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Introduction 

 

In 2019 I was talking with the Director of Nursing (DON) at Pflugerville Nursing 

Care Center.  Mutti was a resident at this Nursing home, and I was spending quit a 

bit of time there.  It was a nice center with lots of activities and personnel.  She 

recommended that I take a Certified Nurse Aide (CAN) course, because I was so 

good at taking care of Mutti.  I seemed to have a natural ability. 

 

I began a 6-week course on 22 March 2019 at Healthcare Career Centers.  Mutti’s 

health declined and I did not finish the course until 13 October 2019.  I was 

certified until 13 October 2021. 

 

In March of 2020 I briefly worked for BrightStar.  About 2 weeks. 

 

In July 2021, I took the online courses and applied for a 2-year re-certification.  I 

was certified only until 3 July 2023, which is two years after my last date of 

employment.  I had helped Catherine from 25 June 2021 to 5 July 2021 with caring 

for her face surgery wound. 

 

In June 2023, I took the online courses and applied for another 2-year re-

certification.  I had taken care of Chris from 30 March 2021 to 10 November 2021 

during his heart attack re-habilitation.  I was certified only until 10 November 

2023, two years after my last date of employment (Chris). 
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2019 CNA Course March 

 
I contacted HCC on 22nd March and then delivered a check to their 

office/classroom. 

 



2019 CNA Course March 4 
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I signed up for the course starting 25 March 2019. 

The course consists of 2 weeks of Classroom lectures. 

Two weeks of practical skills in two Nursing homes ending April 19th. 

Two weeks in the practice Lab at HCC ending May 3rd. 

Then on May 5th have the Certification written and skills tests. 

 
I had to be tested for TB so I went to CVS on the 25th. But had to wait 2 days for 

my arm to be ‘read’.  I was negative. 
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The classroom work was 2 weeks.  It consisted of 10 chapters, each ending in a 

test.  We also had a test on Abbreviations, suffixes, and roots.  That test was the 

hardest for me.  I spent the whole two weeks studying for this last test. 

 

Then one week each at two different Nursing Home Facilities 

We went to Bel Air at Teravista in Round Rock the first week 

Then we spent a week at San Gabriel in Round Rock 

 
This is our class on our last day at San Gabriel.  I am in back row 2nd from left. 

 

The rest of the class went on to the clinical practice lab.  But Mutti’s health had 

declined and she had fallen at the Nursing Home.  She had cut the back of her head 

badly.  HCC said that once Mutti’s health improved, I could return and finish my 

clinical practice lab and take the final written and skills test. 

 

2019 CNA Course August 

Mutti’s health did not improve and she eventually went into Hospice care, then 

died on 8 June 2019.  I had to have some time to recover and to deal with 

distributing the estate.  I decided to begin the course from the start again.  Being 

part of the class dynamics is important to me.  So, I signed up for the course again 

starting 26 Aug 2019. 
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The course consists of 2 weeks of Classroom lectures ending September 11th. 

Because of Labor Day weekend, our end dates were shifted. 

Two weeks of practical skills in two Nursing homes ending September 25th. 

Two weeks in the practice Lab at HCC ending October 9th. 

Then on Sunday October 13th have the Certification written and skills tests. 

 

This time the Nursing homes were Falcon Ridge and San Gabriel. 

 

 
As part of the Practical Skills Lab we were certified in CPR 
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As part of our Practical Skills test, we will be asked to do five of these skills while 

being observed and graded. 
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Before we start the 5-skills we have to demonstrate that we can wash our hands.  

We have to follow these steps exactly.  We are not allowed to touch the faucet or 

any part of the sink with our hands.  Hard to avoid touching sink when it is a small 

bathroom sink with the tiny faucet. 
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Every skill has detailed steps to follow.   
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Our Written and Skill tests were being administered by Pearson VUE.  We signed 

up online for the test on October 13th. 

 

On October 13th Sunday 
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First was the written test.  If you passed then you could do the skills test. 

 

During the skills test, the observer is watching for each step and also that you are 

acting natural with your ‘patient’. 

We alternated being ‘patient’ and Aide.  We were randomly selected as partners.  

So, we had to practice with everyone in the class.  When we were a ‘patient’ we 

were not supposed to give hints or automatically do a step.  Luckily, I was paired 

with a student that was even better than me on following the steps.  There are ways 

you can quietly indicate what the next step will be.  Then we switched and I hope I 

was just as good a ‘patient’ for his test.  We both passed. 
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I passed. 



2019 CNA Course August 14 

Tina’s Compendium CNA 

 
 



2020 BrightStar May and June 15 

Tina’s Compendium CNA 

 
CNA Certification card effective 13 October 2019. 

My number is NA0060050256. 

 

 

2020 BrightStar May and June 

In November/December 2019 the COVID19 (Corona Virus) pandemic hit.  By 

May of 2020 we were under lock-down and all wearing N95 masks.  People were 

getting sick and could not work.  Or they stopped working to protect their own 

health or the health of their family members.  The Health Care Service industry got 

hit hard.  There were fewer employees but more customers. 

 

On 19 May 2020 while I was walking around BlackHawk subdivision I received a 

phone call from BrightStar.  I had been aimlessly walking every morning just to 

get out of the house.  There was nothing to do because of the lock-down.  No 

stores, no YMCA, no socializing.  Rowena was good.  Finally, someone who 

needed me.  So, I said yes to their interview the next day. 
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My Interview was at 10am the next day 

 
By 1pm I was hired. 
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BrightStar’s definition of the job CNA. 



2020 BrightStar May and June 18 
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How I filled in my available skills. 

 
I worked the next Friday May 22nd 1pm-5pm, Saturday 23rd 8am-4pm, Monday 

25th 10pm-8am (Tuesday), and Tuesday 26th 10pm-8am (Wednesday).  Then I 



2020 BrightStar May and June 19 
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resigned on the 27th Wednesday.  The client that I was assigned to from 10pm-8am 

in Lakeway looked just like Mutti.  I was stressing out.  I would sit on the bottom 

of the steps so that I could look into their bedroom to make sure she was okay.  

Then when I did get home and tried to sleep, I would wake up at the slightest 

sound and have to go into Mutti’s and Papa’s bedroom to make sure all was okay.  

I expected to see Mutti in bed.  A couple of times, when I did not see her in bed, I 

worried and checked the bathroom.  I was losing it.  I called my Physician at the 

VA Dr Ortiz on Friday and she said the situation was not good and agreed that 

resigning was the best action.  And that I probably was not ready yet to take care of 

somebody else’s “Mutti”. 

 

 
For a few days of work, 28.13 hours, I earned $335.90 and took home $310.20 



2021 Re-certification July 20 

Tina’s Compendium CNA 

 
 

2021 Re-certification July 

In 23 March of 2021 Chris had a heart attack.  After his surgery he went to Park 

Bend Re-habilitation Center.  It did not go well and Chris ended up in the 

Emergency Room again.  We convinced his heart surgeon, Dr King, that it was 

better for Chris to do his re-habilitation at my house.  The house was still set up for 

Mutti and Papa and their re-habilitations.  And I was a CNA.  So, on 23 April, 

Chris moved in with me until 12 June.   

 

From 24 June 2021 until 5 July 2021, I help Catherine with her wound care from 

her face surgery. 
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On 6 July 2021, I checked the website to see if BrightStar had reported me because 

I had resigned so suddenly without a two-week notice.  They had not.  So, I was 

good to re-certify. 

 

From 6 to 9 July 2021, I went on line and took all the Continuing Education classes 

that I needed to re-certify.  My certification did not expire until 13 October 2021, 

but I thought it was better to do the work now. 
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Catherine filled in the employment form and had it notarized. 
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I submitted everything on-line on 13 July 2021. 
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On 27 July I received my re-certification and was not good until 5 July 2023, 

which is two years after my last date of ‘employment’.   

 

 
 

2023 Re-certification June 

Since Catherine’s Face surgery wound care and Chris’ heart attack re-habilitation, 

I had not really done any CNA type work.  I thought I could re-new based on the 

few months that I had helped Chris. 
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Chris filled in and notarized my ‘employment’ from 30 March 2021 when he had 

the heart attack, to 11 November 2021 when we were back from the 2nd cruise. 

 

On 5 and 6 June I took on-line the continuing Education class I needed. 
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I submitted my information on-line on the 6th June. 

 

 
I was re-certified until 10 November 2023, which is two years after I stopped 

taking care of Chris. 

 

 

2023 November 10th  Certification Expires 

 

 

 

 

The End 

 

 


