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Introduction

In Fall of 2003 I signed up for an H&R Block Tax Preparation course. | liked
doing tax returns so much that | applied for a seasonal job. | was hired in
December 2003.

| worked for H&R Block in Germantown Maryland from TY2003 to TY2008.
Then moved to Texas and worked at Round Rock office from TY2008 to TY2010.
Then moved back to Germantown Maryland for TY2011 to TY2013. Then moved
back to Texas and worked for one year at Greenlawn office for TY2014 and in
Premium Office for TY2015. Papa had died in August 2015, which was between
tax seasons, so | was able to continue.

| was interested in doing tax preparation through AARP and was already in contact
with the regional coordinator.

For TY2016 to TY2018 I did not prepare taxes because | was taking care of Multti
and her health was deteriorating. Mutti died in June 2019. In December 2019, |
contacted the AARP coordinator and began the process of volunteering through
AARP,

| volunteer at AARP in Pflugerville in TY2019 and TY2020. The TY2020 was cut
short at Pflugerville so | transferred to the Round Rock location. Because of
COVID restrictions I did not volunteer in TY2021. AARP was going completely
on-line and | was not interested in this model. For TY2022 AARP returned to the
in-person model and I returned to the Round Rock Location.

PTIN: Preparer Tax ldentification Number: In TY2003 we had to have a PTIN
assigned, mine is P00405019

Starting in TY2010 our PTIN number had to be renewed each year.

While working for H&R Block, the fee was paid by HRBLock.

After that | paid the fee.

EA: Enrolled Agent: In 2011 | passed the tests and became an Enrolled Agent at
the IRS and my number is 00098514-EA. It must be renewed every three years
with proof of sufficient Continued Education Credits. | renewed in 2014. | wanted
to keep this certification in case | could find work with a Tax CPA. But when that
expired in 2017, I did not renew. It was not required by AARP and | was no
longer interested in working for a Tax CPA.
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NY registration: Starting in TY2010, the state of New York required any paid
Preparer that submits a N return to be registered. While working in Maryland, |
would prepare NY returns, so | was registered for TY2010 to TY2013.

H&R Block TY2003 to TY2015
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In November 2008 H&R Block paid for a professional photo done at Sears in
Austin Texas.
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oM H R Wages yeary 231010y 1
[Tax Hours Volume [Fof pad |- i = [=RTeturnsihg] Date of Fees Addmional [=Total  |—hcioal | W-Tees
lyear  |Office |worked |fees) retums return hour ur HER #s Eamed |[Eams Eamed |Hrly Rate |earnedivolum
2003] Germant 401.03 Z2E338.00 1B5 153.18 T0.67 D.4513[ 47202004 475815 10675 4865.00 12.13 17.17%,|
2004 ] German 450.42 4237714 251 188.43 2.02 D.54563(  &202005) 7703.18 32251 BO25.67 1747 18.BE%|
2005 | Germman 325.38 J3017.00 183 180.42 101.47 0.5624 G2000( 478225 1260.08| 66223 18.83 18.36%
2005 | Safeway BD.58 4101.00 23 178.30 50.80 0.2854 82008 5E&R.7O 42.08| 81478 7.83) 14.00%
200E]German 603.22 §2807.00 327 182.07 104.12 05421 42002007 205060 2004.07] 11063 .78 18.34 17.62%
2008 | Safewan| 50.00 1031.00 7 14720 20.62 0.14000 4730v2007] 120.8 168.17[ 155.97 3.12 15.13%|
2007 | German 4B0.48 52178.00 255 20462 106.60 D.5210[ 52r2008| 7337.19) 3530.08] 8866.27 20.18 18.81%,
2008 Texas FiBA.20 2305045 210 185.85 66.54 D.3578( 5M/2008) 5741.40) 2880.63| B722.12 14.88 22.34%
2008 Texas 620.25 47281.00 222 213.47 76.32 03575 5A2010( 678083 203581 9716.24 15.85 20.50%
2010 Germant 50B.50 64564 .65 308 208.85 126.95 06075 S2011| B257.15 52B3.84| 1254070 26.82 20.87%)
2011 Germant 630.30 B1050.07 T 215.01 128.70 05807 42672012 1075070 T254.40] 18005.19 28.18 22.21%)
2012 Germant 67296 DE106.84 432 222 6B 142 .95 08418 SM2013[ 13048.00] 10437 77 2317577 3444 24.08%)
2013] German 218.00 31561.00 120 283.01 144.11 D.5478| 4/28/2014) 4856.90| 4185.25) 905215 41.33 28.608%,
2014 Germand 136.40 10748.35 40 288.71 78.80 D.zE33| &Mr2015| 1620.00 1483.20| 3103.20 22.75 28.87%,
2015]|Greenlay BB.47 27825 15 18528 32.74 01677 42502016] 388.00 662.88 1051.88 11.78 35.81%
[Tax =W%POM Actual Hriy [Total OFFICE 2nd
Year JOFFICE(POM Gty  [return RATE Earmed BONUS =TOTAL Looks
2003 Germant 25 13.51% .00 4385.00 0.00 4BA5.20 nia
2004 Germmiand 0 18.02% 270 a025.67 438.32 B463.20 n'a
2005 | Germant 32 1748% 1380 808223 444 87 650620 nia
200E|SAFEWS 1 4.35% 1380 81476 0.00 614.75 nia
2005] Germand 50 15.28% 1480] 11063.76 583.58 11647.24 1
00E|SAFEW) 0 0.00% 14.80 15587 0.00 155.87 0
2007 | German 45 17.65% 1467 gagaar 411.78 1027B.05 0
2008 Texas il 17.14% 14,608 g7a2.12 0.00 E722.12 5
2000 ]| Texas &7 25.68% 1565 a7ia_24 0.00 B716.24 7
2010]Germant 44/ 14.24% 11.74 1354070 0.00 13540.78) 20{not converted to amend’in
2011 Germant 52 15.65% 2B.16 1800518 0.00 1B005.18) 29[ not converted to amendiin
2012] German [ii] 15.28% M4 ZTETT 0.00 2TETT 35{not converted to amendirin
2013] Germant EE]| 27.50% 41.33 8052.15 0.00 BD&2.15
2104]| Germand 16 40.00% 2275 310320 0.00 3103.20
2105] Graenlay [1] 0.00% 11.76 1051.88 0.00 1051.88
128,800.25 | Total Eamed
Page 1

This is a summary of my years with H&R Block.
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District Name: 19208 Office: SHOPS AT TOWN CENTER Location Code: 19476
/Ié%ap:e: Vonschweinitz,Bettina Employee #: 369280 EA O # Tax Season Date: 4/29/2004

ear Bettina, 7>/ Zdué . 2 J () ‘/TS

A great deal of the success of H&R Block is due to the ability and loyalty of its tax preparers - people like yourself, who
capably staff the tax offices. Although not everyone qualifies for a commission, we are grateful to all tax preparers for
providing expertise and services to our clients.

yol 0 5

A. Hours: Regular 401.12 + Overtime 0.00 + Other 0.00 = Total Hours 401.12 '5|
B. Date first hired 12/01/2003 F. Total Returns 185 J. Baseline Retention 0.0000%
C. Longevity % 0.0000% G. Total SA fees for ELF Returns $0.00 K. Actual Retention 0.0000%
D. Longevity Rate 0.0% H. Production Factor 0.46 J. Retention Percent Increase  0.0000%
E. Longevity Ratio  100.0000% |. Dollar Volume/Hour ) $70.16 M. Invalid Coupon Amount $0.00
| n1)"2 N. Code 004 $0.00
275% b+ 139 %712 | #2477 O. Other Ineligible Codes $195.00
1. Employee base volume $28,339.00

Employee validated volume $28,144.00 x
13- (89.0000%) 1a. $25,048.16

1b. ;(\Bcg%ségg;t)nployee volume $28,144.00 x 1b. $25,048.16

Basic Commission (19.0000% x line 1b) 2. $4,759.15
Commission floor ($3,000.00) 3. $3,000.00

é;mgevity volume(line 1b - line 4. $22,048.16

Longevity Pay (line C x line 4) 5: $0.00
Other Volume:
Express IRA (By Count) ‘ﬂ,):\ 1.00 $5.50 $5.50

Peace of Mind (By Volumef’““fﬂf ~ $675.0d 15.0000% $101.25
— Total: $106.75 6. $106.75
7. All State: $0.00 Checking: $0.00 78 $0.00
0.S. Meetings: $0.00 Other: $0.00
8. SA Fees Commission (line G x 19.0000%) 8. $0.00
9. Total - Add lines 2, 5, 6, 7, 8 9. $4,865.90
10. Office Coordinator Bonus 10. $0.00
11. *Additional compensations or adjustments not yet paid and not on lines 7 or 10. 11. $0.00
12. Total - Add lines 9, 10, and 11. 12. $4,865.90
13. Total - All hours worked(from A, above) 13! 401.12
14. Actual hourly rate (line 12/ line 13). qa0 = 80k 14,
15. Overtime hours (from Payroll) 15. 0.00
16. Overtime pay (1/2 line 14 x line 15) 16. $0.00
17. Total - Add lines 9 and 16. 17. $4,865.90 )
18. Total - All wages Paid (Payrol) 18. $2,807.92 950 7643
19. Net pay due (line 17 - line 18) (if zero or negative, amount enter zero) 19. $2,057.98
20. Office Coordinator Bonus (line 10). 20. $0.00
21. Amount from line 11. 21. $0.00
22. Total compensation due (add lines 19, 20, and 21) 22. $2,057.98

o0 A~ wON

ad? L5 .
* Explain amount on line 11: My cat '“15" \ f/)‘i ol

Once again, a very sincere thank you for your efforts. If you are in the vicinity of our office, please drop by for a chat about Ut L
taxes or just to say hello. Whatever the case, please keep in touch, especially before our Tax Training School or by next \ \!
December.

Best regards,

7 \
H&R BLOCK L’J ‘/L\ K)
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H&R BLOCK " tax and financial services

May 7, 2004
Dear Associate,

At the beginning of TS04, phase one of a new pricing strategy was implemented in which client fees are
based solely on the complexity of returns and forms used and are not linked to the electronic filing
services required for bank products. Therefore, SA Fees were eliminated in certain states which required
an adjustment to the national compensation plan for tax professionals in these areas.

The Blended Rate Formula was developed to ensure that Tax Pros earn the same compensation they
would have earned had the SA Fees not been eliminated. Last fall, you were provided with individualized
information regarding the Blended Rate, including examples of how this calculation will work for you.
The example below is provided to illustrate and clarify the blended rate calculation.

o

Regards,
District Manager
Bonus Letter Example
District Name: Liberty Office Miller Square Location Code: 123456
Name: Ima Taxpro Employee #: 654123 Date: 04/28/204
Hours: Regular 300.00 + Overtime 0.00 + Other 0.00 = Total Hours 300.00 h
B Date first hired 01/01/1998  F. Total Returns 150 J. Baseline Retention 72.40%
C. Longevity % ' 5.3559%  G. Total SA fees for ELF Returns  $0.00 K. Actual Retention 76.90%
/ D. Longevity Rate 6%  H. Production Factor .50 L. Retention Percent Increase 4.50%
— | E. Longevity Ratio 89.2642% L. Dollar Volume/Hour $73.33 M. Invalid Coupon Amount $0.00
N. Code 004 $0.00
O. Other Ineligible Codes ’ $0.00

1. Employee Base Volume $22,000.00
la. Employee validated volume $22,000.00 x (89.0000%) la. $19,580.00

\

1b. Adjusted employee volume $22,000.00 x (91.6779%) 1b. $20,169.14
2. Basic Commission (19.7140% x line 1b) 2. $3,976.14
3. Commission Floor ($3,000.00) 3. $ 3,000.00
4. Longevity volume (line 1b — line3) . 4. §17,169.14
5. Longevity Pay (line C x line 4) 5. $919.56 ~
\ \ \
Longevity % — Line C Adjusted Associate Volume Percent — Line 1b
Longevity Rate from Line D x Longevity Ratio from In this example, the Retention Percent Increase (Line L) is 4.5% higher
Line E. Your individualized Longevity Incentive than the Baseline Retention Rate of 72.40% (Line J). The Adjusted
Percentage is in Section 2 of your Addendum to Tax Employee Volume Percent on Line 1b is calculated by multiplying the
Professional Employment Agreement. Longevity Ratio (Line E) by the 3% Retention Incentive earned for a 4%
increase and adding the result to the standard 89% or 91%. Your
individualized Longevity Ratio is in Section 3 and 4 of your Addendum
Longevity Ratio — Line E \to Tax Professional Employment Agreement.

Longevity Ratio is the ratio of your TS03 actual Longevity

Pay times the TS03 Longevity Pay that would have been n cocs .
calculated had the tax preparation and SA fees been Basxc Commission Rate — Line 2
combined in TS03. Your individualized Longevity Ratio is The Basic Commission Rate is a “blended rate” based on the

ratio of your actual TS03 Basic Commission and SA Fee
Commission to the TS03 commission that would have been
calculated had the tax preparation and SA fees been combined in
TS03. For 1% year tax pros the rate is 19%. Your individualized
blended commission rate is in Section 1 of your Addendum to
Tax Professional Employment Agreement. g

in Section 3 and 4 of your Addendum to Professional
Employment Agreement.




Pilot Plan Earnings Calculation Overview

To aid in reviewing the enclosed pilot plan earnings calculation(s), please review the following
overview. You may also want to refer back to the laminated worksheet provided to you last fall.

1. Lines A-AE recap your individual performance for the tax season. All of this information is
used to calculate your overall earnings and include the following sections:

Hours/hourly rate
Volume

Other wages

Plan elements

Other items

Number of paid returns

O O 0O O O O

2. In the Earnings Calculation and Total Earnings sections:
o Lines 1-7 calculate your earnings based on the elements of the plan:

= Tax preparation volume (plus other volume)
* Prior related experience (PRE)

= Certification

= (Client retention

= POM sales

= xIRA sales

o Line 8 incorporates your training wages.
o Lines 13-15 determine your overtime recalculation.

o Lines 21-23 display the calculated amounts due under the pilot plan, and if applicable,
under the national plan including the 3% compensation guarantee, along with the
resulting amount due.

o~ Lines 24-26 compare your total earnings under the national plan including the 3%
compensation guarantee to your pilot plan earnings and displays the resulting
compensation guarantee amount, if applicable.

3. If you are eligible to receive a payout under the Compensation Guarantee, then you will also
receive an additional bonus letter (similar to the National Plan letter) which explains how your
actual bonus was calculated.

o Line 1 displays your TS05 volume recalculated as it would have been in TS04.

o Lines la.- 6 determine your tax preparation earnings under the TS04 blended rate
plan using your TS05 blended rate, longevity rate, and base volume percent.

o Line 7 illustrates the amount of the 3% increase in earnings based on the amount on
Line 6.

o Lines 8- 25 display the remaining bonus calculations under the TS05 national
plan.

N
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H&R BLOCK" \ tax, mortgage and financial services

U
\\l 2 Bv)
May 6, 2005 \CP

Dear Associate,

Tax Season 2005 - our 50" season serving clients - will be remembered more than just simply an
important anniversary year, but a year that we successfully implemented a number of key initiatives
designed to put us in a position to win today and tomorrow.

One of those key initiatives is so critical to our long-term success was this year’s expansion of our
Tax Professional compensation pilot program. I want to thank you for your participation as we
successfully expanded the pilot this year from 10 districts to 70 districts. After all, keeping our
associates satisfied is just as important as keeping our clients satisfied. Your participation in the
pilot program will ultimately allow us to create a compensation package that fairly rewards tax
professionals like you for your hard work and contribution!.

Enclosed you will find several important items that apply to the pilot program:
e Pilot Plan Earnings Calculation Overview
e Pilot Plan Earnings Calculation Letter
e National Plan Earnings Calculation Letter (if applicable)

As you recall, the pilot plan included a “compensation guarantee.” This good-faith guarantee was
added as a token of our appreciation to you for your participation, and to show our strong
commitment to fairness. The guarantee ensures returning tax professionals participating in the pilot
will earn the greater of their pilot plan earnings or 3 percent more than they would have earned in
the TS04 blended rate plan for their TS05 performance. Therefore, we have provided you with
calculations under both plans. Please note: First year and former major franchise associates will
receive only a pilot plan calculation.. Please refer to the Pilot Plan Earnings Calculation Overview as
you review your pilot plan earnings calculation.

Bonus Compensation

Beginning this year, those eligible for bonus compensation will receive the amount either through
direct deposit or U.S. Mail. Please review the compensation information provided to assure that it is
complete and accurate. If you have any questions or concerns, please contact the district bookkeeper
at your earliest opportunity. We would appreciate hearing your concerns and questions by June 1,
2005, so that we may promptly resolve any issues.

In addition to this bonus, you may be eligible to receive a Team Performance Plan bonus. Awards
from the Team Performance Plan will be paid during the last half of May.

Thank you again for your willingness to participate in this critical pilot program. Your invaluable
participation and feedback will help us deliver a compensation plan that is the industry’s best. We
hope to communicate future decisions about the pilot programs by late summer.

Best regards,

Ralph Bartles, Jr. .
District Manager

Montgomery County /

16507 S Frederick Ave. Gaithersburg, MD 20877
Tel 240-631-0016 Fax 240 631-0019 hrblock.com
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_sstrict Name: MONTGOMERY COUNTY, MD. J Office: SHOPS AT TOWN CENTER Location Code: 19476
Name: Vonschweinitz, Bettina Employee #: 369280 Date: 05/02/2005

Dear Bettina, Ty C\’ L{ /)2 C’ O §

A great deal of the success of H&R Block is due to the ability and loyalty of its tax preparers - people like yourself, who capably staff
the tax offices. Although not everyone qualifies for a commission, we are grateful to all tax preparers for providing expertise and

services to our clients. « S\ ¢ Y + 285 s 2
o 20 @r"y“’%\ “M“’ Ysb Ao 28 b 7 4oa B
_Hours: Regular + Qvertime 21.88+ Other 3.01 = Total Hours 459.42 J

B. Date first hired 12/01/2003 F. Total Returns 251°J. Baseline Retention 64.3000%
C. Longevity Rate % 0.9523% G. SA Fees / Express Filer Fees $100.00 K. Actual Retention 65.1690%
D. Years of Service % 1.0000% H. Production Factor 0.55 L. Retention Percent Increase 0.8690%
E. Longevity Ratio 95.2252% 1. Dollar Volume/Hour $92.02 M. Invalid Coupon Amount $0.00

N. Code 004 $0.00

0. Other Ineligible Codes $365.00

P. IRS Rejects Uncollected Fees $0.00

Productivity Under TS04 National Plan

1. TS05 Volume

1a. Employee validated volume ($42,277.14 x 89.0000%)
1b.  Adjusted employee volume ($42,277.14 x 89.0000%)
2. Basic Commission (19.0000% x line 1b)

' $42,642.14
a. $37,626.66
b. $37,626.66

$7,149.07

1
1
1
2
3
Longevity volume (line 1b - line 3) 4. $34,626.66
5
6
7

3. Commission floor ($3,000.00) $3,000.00
4.
5. Longevity Pay (line C x line 4) $329.73
6. Total Tax Preparation Commission - Add lines 2, 5 $7,478.80
7. 3.0000% Guarantee $224.36
8. Other Volume: )

Express IRA (By Count) 2 $5.50 $11.00

Peace of Mind (By Volume) $1,350.00 15.0000% $202.50¢

Total: $213.50 8. $213.50

9. All State: $0.00 Checking: $0.00 9. $90.01

0.S. Meetings: $0.00 Other: $90.01
10. SA Fees/ Express Filer Fees Commission (line G x 19.0000%) 10. $19.00 4 ﬂ.T
11.  Total - Add lines 6, 7, 8, 9, 10 i Je $8,025.67 1
12.  Office Coordinator Bonus 12. $0.00
13.  *Additional compensations or adjustments not yet paid and not on lines 9 or 12. 13. $0.00
14. Total - Add lines 11, 12, and 13. 14. $8,025.67
15.  Total - All hours worked (from A, above) 15. 459.42
16.  Actual hourly rate (line 14 / line 15). . 16. $17.47
17.  Overtime hours (from Payroll) \{Jy 17 21.88
18.  Overtime pay (1/2 line 16 x line 17) \n 18. $191.11
19. Total - Add lines 11 and 18. Y 19. $8,216.78
20. Total - All wages Paid (Payroll) qsid 9-% —7 20. $4,513.11
21.  Net pay due (line 19 - line 20) (if zero or negative, amount entered is zero) 21. $3,703.67
22. Office Coordinator Bonus (line 12). 22. $0.00
23.  Amount from line 13. 23. $0.00
24. Total compensation due (add lines 21, 22, and 23) 24. $3,703.67
* Explain amount on line 13: ic

2247 - 10

[25.  Total Earned (Add lines 19, 22 and 23) 25. $8,216.78

Once again, a very sincere thank you for your efforts. If you are in the vicinity of our office, please drop by for a chat about taxes or just
to say hello. Whatever the case, please keep in touch, especially before our Tax Training School or by next December.

Best regards,

H&R BLOCK




District Name: MONTGOMERY COUNTY, MD.

Name: Vonschweinitz, Bettina

‘ 0 \oS
) Hethed (W

Office: SHOPS AT TOWN CENTER
Employee #: 369280

Location Code: 19476
Date: 05/02/2005

-

[ Hours / Hourly Rates J [ Volume I | Other Wages ]
A. Regular Hours 419.20 F. Tax Preparation $45,387.00 O. All State $0.00
B. Overtime Hours 21.88YG. SA Fees / Express Filer Fees $100.00 P. Checking $0.00
C. Training Hours 15.33¥ H. IRS Rejects Uncollected Fees $0.00 Q. Training $107.33
D. Other Hours 3.01 1. Invalid Coupons $0.00 R.OC Mtgs $0.00
E. PS Hourly Rate $9.70 J. Code 004 $0.00 s. Other $90.01
K. Other Ineligible Codes $365.00 T. Total $197.34
L. Total Base Volume ((F+G)-H,I,J,K)  $45,122.00
M. Total Return Volume (Line AD) $45,122.00
N. Total Other Volume (L-M) $0.00
| Plan Elements ] | Other Items J
U. PRE Rate / 251.00 @ $0.46 $1 15.46j Z. Total Returns 251 241
V. Certification Rate‘) 251.00 @ $0.26 $65.26¥ AA. Production Factor 0.55
W. POM Vv 50 @ $4.50 $225.00¢ AB. Dollar Volume/Hours $98.00
X. xIRA 2@ $5.50 $11‘00J
Y. Returning Clients ~ }121 @ $4.60 $556.60 ¥
| AC. Number of Paid Returns and Express Filers ]
Rate | Earnings Calculation
Tax Prep Fees Count/ per  1otal | 1 Tax Preparation (Line AE) w114 .24$6,804.32
Per Return Volume Return Earned 2. Other Volume (Line N x 15.000/0) $000 L
$1.00 - $27.00 0.00 $1.29  $0.00 | 3.PRE (Line V) $115.46 Y
$27.01 - $53.00 3 700 $3.86 $27.02 | 4. Certification (Line V) $65.26/]
$53.01 - $80.00 400 $7.73 $30.92 | 5. Client Retention (Line Y) $556.60/|
$80.01 - $107.00 nA 32.00 $10.82 $346.24 | 6. POM (Line W) $225.00//
$107.01 - $133.00 e 26.00 $17.38 $451.88 | 7. xIRA (Line X) At rolhee $11.00
$133.01 - $160.00 Wl 4100 $21.24 $870.84 | 8.Other Wages (Line T)  Trov™s $197.34 4
$160.01 - $186.00 o 39.00 $25.11 $979.29 | 9. Total (Add Lines 1 - 8) $7,974.98
$186.01 - $213.00 @ 29.00 $28.97 $840.13 | 10. Office Coordinator Bonus $0.00
$213.01 - $266.00 AL 43.00 $34.76$1,494.68 | 11. *Additional Compensation $0.00
$266.01 - $320.00 no 19.00 $48.15 $914.85 | 12. Total (Add Lines 9,10 and 11) $7,974.98
$320.01 - $373.00 4 7.00 $66.95 $468.65 | 13. Total Hours Worked Hsk, 77 459.42
$373.01 - $426.00 . 2.00 $77.25 $154.50 | 14. Actual Hourly Rate (Line 12/ Line 13) $17.36
$426.01 - $479.00 i 1.00 $109.44 $109.44 | 15. Overtime Pay ((Line 14/2) x Line B) $189.91
$479.01 - $533.00 I 1.00 $115.88 $115.88 | 16. Total Commission w/Overtime (Line 9 + Line 15) $8,164.89
Volume Over $532.00 $0.00 30.00% $0.00 | 17. All Wages Paid (Payroll) US 14.2% $4,513.11
Returns Over $533.00 \’& 0.00 18. Net Pay Due (Line 16 - Line 17) $3,651.78
AC. Total Paid Returns and 251.00 19. Office Coordinator Bonus (Line 10) $0.00
EF's ’ 20. Additional Compensation (Line 11) $0.00
21. Total Due Pilot Plan (Add Lines 18, 19 and 20) $3,651.78
AD. Total Volume . $45,122.00 22. Total Due National Plan (Incl. Comp. Guarantee) $3,703.67
AE. Total Tax Preparation a.40 $6,804.32 | 23 Final Due Amount $3,703.67
Yo " G
* Explain amount on line 11:
[ Total Earnings |
24. Total National Plan Earnings including Compensation Guarantee $8,216.78
25. Total Pilot Plan Earnings (Add Lines 16, 19 and 20) $8,164.89
26. Compensation Guarantee Amount (Line 24 - Line 25) (if zero or negative, amount entered is zero) $51.90

1
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2005 OLD DRAW
DATE '08APR2005

FEES COLLECTED 36,001.00

2ND YEAR SUBTRACTION 3,000.00

FEES FOR COMMISSION 33,001.00

POM QTY 41.00 @ $4.05 PER 166.05

COMMISH = FEES * 89% * 19% + (4.05 * POM QTY) 5,746.52

DRAW REGULAR $9.7 RATE * 380.24 HRS 3,688.33

DRAW OVERTIME $14.55 RATE®  9.26 HRS 134.73

TOTAL DRAW 3,823.06

TOTAL COMPENSATION DUE (BEFORE CLIENT RETENTION) 1,923.46
COMMISSION - DRAW

CLIENT RETENTION $4.60 PER RETURNING CLIENT 473.80

OFFICE BONUS 0.00

TOTAL COMPENSATION DUE 2,397.26



NEW DRAW

DATE 8APR2005
DRAW REGULAR 9.7 RATE X 380.24 HRS =
DRAW OVERTIME 14.55 RATE X 9.26 HRS =
TOTAL DRAW
TAX PREPRATION FROM LOG

0.46 PER PAID RETURN
RETURNS STARTED 2004:
-RETURNS UNRESOLVED:
-RETURNS ON HOLD
+FRIENDS AND MINE

CERTIFICATION FLAT FEE

+PRIOR YEARS
PRIOR EXPERIENCE FLAT FE 0.26 PER PAID RETURN
POMS 4.5 PER POM SOLD

TOTAL COMMISSION BEFORE CLIENT RETENTION

TOTAL COMPENSATION DUE (BEFORE CLIENT RETENTION)
COMMISSION - DRAW

CLIENT RETENTION 4.6 PER RETURNING CLIENT
OFFICE BONUS

TOTAL COMPENSATION DUE
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District Name: MONTGOMERY COUNTY, MD. Off'ce SHOPS AT TOWN CENTER
Name: Vonschweinitz, Bettina : Employee #: 369280 Date: 06/02/2006
L Hours / Hourly Rates [ J S Q O 0 é) |
A. Regular Hours 13,24 x 315.10 Volume Other Wages
B. Overtime Hours ' 0.00 F. Tax Preparation $33,704.00 OLAII State 9 30. 00'
C. Training Hours 7% x 10.28 G. Express Filer Fees $0.00 P. Click & Mortar $0.00
D. Other Hours 0.00 H.IRS Rejects Uncollected Fees $0.00 Q' Trakilng $77’1 3
E. PS Hourly Rate $13.89 |. Invalid Coupons $0.00 o' 1 Mtgs $0.00
J. Code 004 $0.00 _° B i
31541 LU‘? K. Other Ineligible Codes $687.00 ?';:’:“w“ Fif :g'gg
#10 L. Total Base Volume ((F+G)- ‘ ;
ﬂ LK) $33,017.00 U. Total $77.13
M. Total Return Volume (Line AF)  $33,017.00
I Plan Elements I N. Total Other Volume (L-M) $0.00
183.00 §
V. PRE Rate S02 $87.84 [ EE— | w7 \/oj'z"('
W. Certification 183.00 @$137 25 AB. Total Returns 185 n * ,6
Rate $0.75 " AC. Production Factor QB>S— .
X. POM 32 @ $4.50$144.00 AD. Dollar Volume/Hours $81.33
Y. xIRA 0@ $5.50 $0.00
Z. X Savings 0@ $5.50 $0.00

AA. Returning 174 @ $4.74 $824.76

Clients
[ AE. Number of Paid Returns and Express Filers | | Earnings Calculation ]
Tax Prep Fees Count/ R;te Total | 1. Tax Preparation (Line AG) $4,792.25
o 2. Other Volume (Line N x 15.00%) $0.00
Per Return Volume Return Earned 3. PRE (Line V) $87.84
$1.00 - $29.00 0.00 $1.33 $0.00 4. Certification (Line W) $137.25
$29.01 - $57.00 200 $3.98  $7.96 | g5 Cjient Retention (Line AA) $824.76
$57.01 - $85.00 13.00 $7.97 $103.61 6. POM (Line X) $144.00
$85.01 - $114.00 18.00 $11.15 $200.70 7. Express Products (Line Y + Line 2) $0.00
$114.01 - $141.00 23.00 $17.91 $411.93 8. Other Wages (Line U) $77.13
$141.01 - $170.00 36.00 $21.88 $787.68 9. Total (Add Lines 1 - 8) _—$6 063.23
i e 25.00 $25.87 $646.75 | 44 office Coordinator/Team Lead Bonus $0.00 )
$197.01 - §226.00 28.00 $29.84 3835.52 | 44 pdditional Compensation $0.00  $0.00 | /6.2
$226.01 - $282.00 22.00 $35.81 $787.82 Alt Channel Earnings $0.00 3|$,_\0
:ggg'gl - :ggg'gg ;'88 :gg'gg :g::gg 12. Total (Add Lines 9,10 and 11) $6.063.23 |
$395.01 - $451.00 400 $7957 $318.28 | 13- Total Hours Worked 325,37 4059 =
=i | ’ : : i 14. Actual Hourly Rate (Line 12/ Line 13) $14.94 ;8.3
$451.01 - $507.00 0.00 $112.73 $0.00 (\—_/
$507'01 $564.00 0'00 $119.36 $0'00 15. Overtime Pay ((Line 14/2) x OT Hours) ___$0.00
g . ’ ¥ y 16. Total Commission w/Overtime (Line 9 + Line 15) $6,063.23 Iy
Volume Over $564.00 000 $0.30  $0.00 : L1
Returns Over $564.00 0.00 17. All Wages Paid (Payroll) $4,453.88 | 437
AE. Total Paid Returns ' 18. Net Pay Due (Line 16 - Line 17) $160935| ~
and EF's 183.00 19. Office Coordinator/Team Lead Bonus (Line 10) $0.00
20. Additional Compensation (Line 11) $0.00
AF. Total Volume $33,017.00 21. Total Due IP Plan (Add Lines 18, 19 and 20) $1,609.35 |
AG. Total Tax Preparation $4,792.25 | 22. Total Due National Plan (Incl. Comp. Guarantee) $0.00
23. Final Due Amount $1,609.35
/
R MVWM,\Z - ,{M‘W R e e B A N E %
Explain amount on line 11: ( \ -)V' 3 7 7..;(/ H'”’Nif )
\\ = 10.25hs K25 /f»IN,N, b
S loos |

b ondy Jacd [

A /
s v 2wl

\/

http://prdﬁnweb.ﬁn.hrbinc.com/bin/TaxProCompRpt.dll/Subm;[{zw 6/2/2006
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Total Earnings I

24. Total National Plan Earnings including Compensation Guarantee $0.00
25. Total IP Plan Earnings (Add Lines 16, 19 and 20) $6,063.23
26. Compensation Guarantee Amount (Line 24 - Line 25) (if zero or negative, amount entered is zero) $0.00

http://prdtinweb.fin.hrbinc.com/bin/TaxProCompRpt.dIl/Submit 6/2/2006
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District Name: MONTGOMERY COUNTY, MD. Office: SHOPS AT TOWN CENTER Bortus Channgél: Alt Channel
Name: Vonschweinitz, Bettina Employee #: 369280 Date: 06/02/2006
[ Hours / Hourly Rates |
A. Regu!ar Hours 78.55 | Volume | I Other Wages |
B. Overtime Hours 0.00 ETax Preparation $4,151.00 O. All State $0.00
C. Training Hours 0.00 G, Express Filer Fees $0.00 P. Click & Mortar $0.00
D. Other Hours 2.03 | |RS Rejects Uncollected Fees $0.00 Q. Training $0.00
E. PS Hourly Rate $13.89 | |nvalid Coupons $0.00 R. OL Mtgs $0.00
J. Code 004 $0.00 s. Transition Plan $0.00
K. Other Ineligible Codes $50.00 T. Other $16.27
L. Total Base Volume ((F+G)-H,I,J,K) $4,101.00 U. Total $16.27
M. Total Return Volume (Line AF) $4,101.00
N. Total Other Volume (L-M) $0.00
| Plan Elements |
V. PRE Rate 23';’8 Ls11.04 [ Other Items |
' AB. Total Returns 23
W. Certification Rate 23 0 251725 Ac. Production Factor 0.29
X. POM 1@ $4.50 $4.50 AD. Dollar Volume/Hours $50.89
Y. xIRA 0@ $5.50 $0.00
Z. X Savings 0@ $5.50 $0.00
AA. Returnin
Clionts g 0@ $4.74 $0.00
[ AE. Number of Paid Returns and Express Filers I
Rate [ Earnings Calculation I
Tax Prep Fees Count/ per r1otal | 1 Tax Preparation (Line AG) $565.70
Per Return Volume Return Earned | 2. Other Volume (Line N x 15.00%) $0.00
$1.00 - $29.00 0.00 $1.33 $0.00 | 3.PRE (Line V) $11.04
$29.01 - $57.00 0.00 $3.98 $0.00 | 4. Certification (Line W) $17.25
$57.01 - $85.00 1.00 $7.97 $7.97 | 5. Client Retention (Line AA) $0.00
$85.01 - $114.00 400 $11.15 $44.60 | 6. POM (Line X) $4.50
$114.01 - $141.00 2.00 $17.91 $35.82 | 7. Express Products (Line Y + Line Z) $0.00
$141.01 - $170.00 5.00 $21.88%$109.40 | 8. Other Wages (Line U) $16.27
$170.01 - $197.00 1.00 $25.87 $25.87 | 9. Total (Add Lines 1 - 8) $614.76
$197.01 - $226.00 5.00 $29.84 $149.20 | 10. Office Coordinator/Team Lead Bonus $0.00
$226.01 - $282.00 4.00 $35.81%$143.24 | 11. *Additional Compensation $0.00
$282.01 - $339.00 1.00 $49.60 $49.60 | 12. Total (Add Lines 9,10 and 11) $614.76
$339.01 - $395.00 0.00 $68.96 $0.00 | 13. Total Hours Worked 80.58 ~—]
$395.01 - $451.00 0.00 $79.57 $0.00 | 14. Actual Hourly Rate (Line 12/ Line 13) $13.89
$451.01 - $507.00 0.00 $112.73 $0.00 | 15. Overtime Pay ((Line 14/2) x OT Hours) $0.00
$507.01 - $564.00 0.00 $119.36 $0.00 | 16. Total Commission w/Overtime (Line 9 + Line 15)  $614.76
Volume Over $564.00 0.00 $0.30 $0.00 | 17. All Wages Paid (Payroll) $1,107.33
Returns Over $564.00 0.00 18. Net Pay Due (Line 16 - Line 17) "~ $0.00
AE. Total Paid Returns and 23.00 19. Office Coordinator/Team Lead Bonus (Line 10) $0.00
EF's 20. Additional Compensation (Line 11) $0.00
21. Total Due IP Plan (Add Lines 18, 19 and 20) $0.00
AF. Total Volume . $4,101.00 22. Total Due National Plan (Incl. Comp. Guarantee) $0.00
AG. Total Tax Preparation $565.70 | 23 Final Due Amount $0.00

* Explain amount on line 11:

http://prdfinweb.fin.hrbinc.com/bin/TaxProCompRpt.dIl/Submit 6/2/2006
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Total Earnings |

24. Total National Plan Earnings including Compensation Guarantee $0.00
25. Total IP Plan Earnings (Add Lines 16, 19 and 20) $614.76
26. Compensation Guarantee Amount (Line 24 - Line 25) (if zero or negative, amount entered is zero) $0.00

!

http://prdfinweb.fin.hrbinc.com/bin/TaxProCompRpt.dll/Submit 6/2/2006



H&R BLOCK" tax, mortgage and financial services
5 /

June 20, 2006 §(O M
T

In reviewing the bonuses for tax professionals for the 2006 tax season, we discovered a system issue in
which approved balance due volume was not included in tax professional compensation volume, resulting
in an understatement of tax pro volume. Fortunately, this incident impacted a very small percentage of our
tax professionals.

Dear Associate:

As a result, your tax professional compensation for TS06 has been adjusted. Enclosed is the tax
professional compensation report representing the correct calculation. You will receive a check for the
difference between your original bonus payout and the bonus payout based on the enclosed report. The
additional bonus check will be mailed on June 23 with a pay date of June 26. Direct deposit funds will be
available June 26 and advices will be available online through H&R Block Self Service on June 26.

We are pleased to award you this additional compensation for your hard work and client focus this past tax
season. Please accept our apology for the error in the calculation of your bonus.

Thank you again for commitment to H&R Block and to your clients. If you have any questions and or
concerns, please contact your District Manager or the AC/DAC.

Best Regards,

Sarah McElwee
Vice President of Tax Professional Experience



H&R BLOCK’ tax, mortgage and financial services
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May 4, 2007

Dear Tax Associate,

When we set out this tax season to transform the industry, we did so knowing our chances for success
were strong. Why so confident? We have the best tax professionals in the industry!

Thanks to your efforts, we did experience success in many areas, including: Opening nearly one-half of
our offices in November to offer the IMAL; launching the H&R Block Prepaid Emerald Card, opening
all remaining offices on January 2, and kicking off the second National Tax Advice Day to bring
attention to your expertise. But the most important successes were accomplished locally at the tax desk
as you helped your clients achieve their financial goals. On behalf of your district, senior leadership
and your clients, we thank you for your many contributions.

Attached you will find your Individual Performance Plan Compensation Report that provides you with
detailed information about your total compensation earned during your contract period. It includes the
amount of compensation previously paid and the final amount due, if applicable. We have expanded
our support options for you this year to ensure that we give you all the timely and appropriate feedback
to any questions you might have as it relates to your compensation this year. If you have general
questions about the report, including how to read the report or how any of the fields are calculated,
please contact the service center at 1-877-266-7019. This is a special number just for your use. If you
have questions about your actual payout or physical check, please contact me, your District Manager
directly.

We hope that you consider Block again next year, and choose to stay in touch with us over the spring

and summer months. Plans are already underway to take this year’s learnings and build upon them for
next year’s success. Topping the list is continued investment in you, our foundation.

Thank you again for your many contributions in TS07.

Sincerely,

Ralph Bartles, Jr
District Manager
H&R Block, Inc.

Walnut Hill Shopping Center, 16507 S Frederick Ave, Gaithersburg, MD 20877
Tel 240-631-1293 Fax 240-631-1297 hrblock.com



Tax Professional Compensation Report

Distiict Name: 19208 - MONTGUL (ERY Office: -19433 - WALNUT HiLE- SHOPPING
COUNTY, MD. CENTER

0 el Oz
Name: Vonschweinitz, Bettina Employee #: 369280 L‘L / v d e

Ol —R00 7

MWZ(}O‘O 2

Date: 04/30/2007

| I

| Hours / Hourly Rates Volume

Other Wages

A. Regular Hours w 512.90 F. Net Tax Preparation Volume 62,/7> $62,807.00 K. All State $0.00
B. Overtime Hours p L'Z 58 22,30 L 69.40\(3. Express Filer Fees $0.00 L. Click & Mortar $0.00
C. Training Hours b0 17.81vH. Total Base Volume (F+G) $62,807.00 M. Training $133.64 v
D. Other Hours 3.11M. Total Return Volume (Line AF) $62,807.00 N. OL Mtgs $0.00
E. PS Hourly Rate $14.90 J. Total Other Volume (H-I) $0.00 O. Transition Plan $0.00
" P. Other $180.90
Q. Total $314.54
[ Business Focus Areas [ Plan Elements (| Other Items |
R. POM 50 50 @ $4.50 $225.00 X. Returned Clients 4% 144 @ $4.89 $704.16 AB. Total Returns 330
S. Second Look Review 0@ $10.00 $0.00 Y. PRE Rate ~327.00 @ $0.78  $255.06 AC. Production Factor 0.55
T. Second Look Certification 0@ $3.00 $0.00 Z. Certification Rate /327.00 @ $1.53  $500.31 AD. Dollar Volume/Hours $104.12
U. 1040 EZT 0@ $1.50 $0.00 AA. Total Plan Elements $1,459.53

V. Family & Friends Billed © 1@ $5.00 $5.00
W. Total Business Focus $230.00
| AE. Number of Paid Returns and Express Filers | | Earnings Calculation —I
Tax Prep Fees Count / Rate Per Total | 1. Tax Preparation (Line AG) 393,94 $9,059.69
Per Return Volume Return Earned | 2. Other Volume (Line J x 15.00%) $0.00
$1.00 - $30.00 e 2.00 $1.37 $2.74 | 3. Total Business Focus (Line W) 225 $230.00
$30.01 - $60.00 5 9.00 $4.10 $36.90 | 4. Total Plan Elements (Line AA) v $1,459.53
$60.01 - $89.00 3y 38.00 $8.18 $310.84 | 5. Other Wages (Line Q) $314.54
$89.01 - $119.00 Z% 22.00 $11.49 $252.78 | 6. Total (Add Lines 1 - 5) $11,063.76
$119.01 - $147.00 55 33.00 $18.45 $608.85 | 7. Office Coordinator Bonus $0.00
$147.01 - $178.00 «9 49.00 $22.54 $1,104.46 | 8. *Additional Compensation $0.00
$178.01 - $206.00 ¢3 43.00 $26.65 $1,145.95 | 9. Total (Add Lines 6,7 and 8) $11,063.76
$206.01 - $236.00 37 40.00 $30.74 $1,229.60 | 10. Total Hours Worked £ (A.. ) 603.22
$236.01 - $295.00 94 54.00 $36.89 $1,992.06 | 11. Actual Hourly Rate (Line 9/ Line 10) v $18.34
$295.01 - $354.00 /2 20.00 $51.09 $1,021.80 | 12. Overtime Pay ((Line 11/2) x OT Hours) & X531 o, v  $636.44 ¢
$354.01 - $413.00 1313.00 $71.03 $923.39 | 13. Total w/Overtime (Line 6 + Line 12) - $11,700.20
$413.01 - $471.00 ; 100 $81.96 $81.96 | 14. All Wages Paid (Payroll) < ($9,060.08
$471.01 - $530.00 % 3.00 $116.12 $348.36 | 15. Net Pay Due (Line 13 - Line 14) $2,640.12
$530.01 - $590.00 0.00 $122.95 $0.00 | 16. Office Coordinator Bonus (Line 7) $0.00
Volume Over $590.00 0.00 30.00% $0.00 | 17. Total Additional Compensation $0.00
Returns Over $590.00 0.00 *Additional Compensation (Line 8) $0.00
AE. Total Paid Returns and EF's 327.00V fevd o ffdfo? ALT Earnings $0.00
Y REE Earnings 0
AF. Total Volume $62,807.00 ;H.ﬁ 18. Total Due IP Plan (Add Lines 15, 16 and 17) $2,640.12
AG. Total Tax Preparation L2 (95.07 $9,059.69 | 19. Total Due National Plan (Incl. Comp. Guarantee) $0.00
/ 555,49 | 20- Final Due Amount $2,640.12
ﬂ“%q 67
Nlﬁt ¥ ﬂ% o245
* Explain amount on line 8: 3 ])’
| Total Earnings |
21. Total National Plan Earnings including Compensation Guarantee $0.00
22. Total IP Plan Earnings (Add Lines 13, 16 and 17) $11,700.20
23. Compensation Guarantee Amount (Line 21 - Line 22) (if zero or negative, amount entered is zero) $0.00
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Tax Professional Compensation Report L—L
Distiict Name: 19208 - MONTGue 4ERY Office: 19433 - WALNUT HILL SHOPPING )
COUNTY, MD. CENTER — t() . OO Bonus Channel: ALT
Name: Vonschweinitz, Bettina Employee #: 369280 T / Date: 04/30/2007
{
[ Hours / Hourly Rates | | Volume I Other Wages |
A. Regular Hours 50.00 F. Net Tax Preparation Volume $1,031.00 K. All State $0.00
B. Overtime Hours 0.00 G. Express Filer Fees $0.00 L. Click & Mortar $0.00
C. Training Hours 0.00 H. Total Base Volume (F+G) $1,031.00 M. Training $0.00
D. Other Hours 0.00 I. Total Return Volume (Line AF) $1,031.00 N. OL Mtgs $0.00
E. PS Hourly Rate $14.90 J. Total Other Volume (H-I) $0.00 O. Transition Plan $0.00
P. Other $0.00
Q. Total $0.00
| Business Focus Areas I Plan Elements I Other Items |
R. POM 0@ $4.50 $0.00 X. Returned Clients 0@ $4.89 $0.00 AB. Total Returns 7
S. Second Look Review 0@ $10.00 $0.00 Y. PRE Rate 7.00 @ $0.78 $5.46 AC. Production Factor 0.14
T. Second Look Certification 0 @ $3.00 $0.00 Z. Certification Rate 7.00 @ $1.53 $10.71 AD. Dollar Volume/Hours  $20.62
U. 1040 EZT 0@ $1.50 $0.00 AA. Total Plan Elements $16.17
V. Family & Friends Billed 0@ $5.00 $0.00
W. Total Business Focus $0.00
| AE. Number of Paid Returns and Express Filers |
Tax Prep Fees Count/ Rate Per Total I Earnings Calculation |
Per Return Volume Return Earned | 1. Tax Preparation (Line AG) $139.80
$1.00 - $30.00 0.00 $1.37 $0.00 | 2. Other Volume (Line J x 15.00%) $0.00
$30.01 - $60.00 0.00 $4.10 $0.00 | 3. Total Business Focus (Line W) $0.00
$60.01 - $89.00 1.00 $8.18 $8.18 | 4. Total Plan Elements (Line AA) $16.17
$89.01 - $119.00 2.00 $11.49 $2298 | 5. Other Wages (Line Q) $0.00
$119.01 - $147.00 1.00 $18.45 $18.45 | 6. Total (Add Lines 1 - 5) $155.97
$147.01 - $178.00 0.00 $22.54 $0.00 | 7. Office Coordinator Bonus $0.00
$178.01 - $206.00 2.00 $26.65 $53.30 | 8.*Additional Compensation $0.00
$206.01 - $236.00 0.00 $30.74 $0.00 | 9. Total (Add Lines 6,7 and 8) $155.97
$236.01 - $295.00 1.00 $36.89 $36.89 | 10. Total Hours Worked 50.00
$295.01 - $354.00 0.00 $51.09 $0.00 | 11. Actual Hourly Rate (Line 9/ Line 10) $14.90
$354.01 - $413.00 0.00 $71.03 $0.00 | 12. Overtime Pay ((Line 11/2) x OT Hours) $0.00
$413.01 - $471.00 0.00 $81.96 $0.00 | 13. Total w/Overtime (Line 6 + Line 12) $155.97
$471.01 - $530.00 0.00 $116.12 $0.00 | 14. All Wages Paid (Payroll) $677.62
$530.01 - $590.00 0.00 $122.95 $0.00 | 15. Net Pay Due (Line 13 - Line 14) $0.00
Volume Over $590.00 0.00 30.00% $0.00 | 16. Office Coordinator Bonus (Line 7) $0.00
Returns Over $590.00 0.00 17. Total Additional Compensation $0.00
AE. Total Paid Returns and EF's 7.00 *Additional Compensation (Line 8) $0.00
18. Total Due IP Plan (Add Lines 15, 16 and 17) $0.00
AF. Total Volume $1,031.00 19. Total Due National Plan (Incl. Comp. Guarantee) $0.00
AG. Total Tax Preparation $139.80 | 20. Final Due Amount $0.00

* Explain amount on line 8:

Total Earnings |

21. Total National Plan Earnings including Compensation Guarantee $0.00
22. Total IP Plan Earnings (Add Lines 13, 16 and 17) $155.97
23. Compensation Guarantee Amount (Line 21 - Line 23) (if zero or negative, amount entered is zero) $0.00




Main DRAW

2007 MAIN
DATE 15APR2007
oid DRAW REGULAR 13 16|RATE X 57 98 HRS = 7630168
corrected DRAW REGULAR 14 QIRATE X 48870 HRS = 7296 53
547 68 =HRS

TOTAL DRAW 806855
TAX PREPRATION FROM LOG: My Commussion on Retums 8526.95
CERTIFICATION FLAT FEE 153 PER PAID RETURN 313 47889

RETURNS STARTED 200€ 327

-RETURNS UNRESGLVED 14

-RETURNS ON HOLD/FRIE 0

+AMENDS 2006 2

+OTHER 1
BRIOR EXPERIENCE FLAT F 0.78 PER PAID RETURN 313 244 14
POMS 4.5 PER POM SOLD 47 21156
¥IRA 5.5 PER xiRA SOLD 0 o
TOTAL COMMISSION BEFORE CLIENT RETENTION 946148
TOTAL COMPENSATION DUE (BEFORE CLIENT RETENTION) 140193

COMRMISSION - DRAW
CLIENT RETENTION 489 PER RETURNING CLIENT] 138 674 82
OFFICE BONUS o}
TOTAL COMPENSATION DUE ~ 2.076.75
TOTAL PAY EXPECTED 10,136.30

MAIN OFFICE ONLY

2008 YEAR
VOLUME = §1,280.00

VOLUME 59,123.00

H&R COUPONS 2,157.00
HRS= 547 88
RTNS= 313
SVOLIUME PER RETURN = VOLUME/PAID R 195 78
SVOLUME PER HOLIR = VOLUMEMOURS 111.89
RETURNS PER HOLR = RETURNSHOURS 057150181
TOTAL PAY EXPECTED (RECEIVED) 10,136.30

{1-30.00 8

30.01 - 80.00 5

80.01- 2900 37

89.01-119.00 22

119.01 - 147.00 33

147 01-178.00 48

178.01 - 206 00 49

206 01 - 236 00 38

236 01 - 295 00 51

295 01 - 354 00 15

354 01-413.00 13

41301 -471.00 1

471.01 - 530.00 3

530 01 - 590 .00 0

{59001+ | 0

Thotd 1 ]

' 1]

2005 YEAR 2004 YEAR 2003 YEAR
33,704.00 4264214 28339.00

32538

183
18417
10358

45942 401
251 185
18989 163.18
9282 70.67

05624193 0546341 04613466

7.538.10

873141 486590




District Name: 19208 - MONTGOMERY
COUNTY, MD.

Tax Professional Compensation Report 02 _ ,/) (/" / ) <\

Office: 19476 - SHOPS AT TOWN CENTER

= I
05

~—’

X

Name: Vonschweinitz, Bettina Employee #: 369280 Date: 05/02/2008
[ Hours / Hourly Rates [ Volume ” Other Wages ]
A. Regular Hours 460.21 G. Net Tax Preparation Volume $52,079.00 L. All State $0.00
B. Overtime Hours 11.75 H. Express Filer Fees $100.00 M. Click & Mortar $0.00
C. Doubletime Hours 0.00 I Total Base Volume (G+H) $52,179.00 N. Training $116.01
D. Training Hours 15.47 J. Total Return Volume (Line AG) $52,179.00 O. OL Mtgs $0.00
E. Other Hours 2.05 K. Total Other Volume (I-J) $0.00 P. Transition Plan $0.00
F. PS Hourly Rate $14.67 Q. Other $16.23

R. Total $132.24
| Business Focus Areas I{ Plan Elements |1 Other Items ]
S. POM 45 @ $4.50 $202.50 Y. Returned Clients 241 @ $4.99 $1,202.59 AC. Total Returns 258
T. Second Look Review 0@ $10.00 $0.00 Z. PRE Rate 255.00 @ $1.11 $283.05 AD. Production Factor 0.53

U. Second Look PY Review 0 @ $20.00
V. Tax One 0@ $7.00

W. Family & Friends Billed 4 @ $5.00 $20.00

X. Total Business Focus

$222.50

$0.00 AA. Certification Rate 255.00 @ $2.74 $698.70 AE. Dollar Volume/Hours $106.40
$0.00 AB. Total Plan Elements $2,184.34

I AF. Number of Paid Returns and Express Filers |

Earnings Calculation

l

Tax Prep Fees Count/ Rate Per Total | 1. Tax Preparation (Line AH) $7,327.19
Per Return Volume Return Earned | 2. Other Volume (Line K x 15.00%) $0.00
$1.00 - $32.00 0.00 $1.40 $0.00 | 3. Total Business Focus (Line X) $222.50
$32.01 - $64.00 5.00 $4.27  $21.35 | 4. Total Plan Elements (Line AB) $2.184.34
$64.01 - $94.00 21.00 $8.26 $173.46 | 5. Other Wages (Line R) $132.24
$94.01 - $126.00 25.00 $11.81 $295.25 | 6. Total (Add Lines 1 -5) $9.866.27
$126.01 - $156.00 30.00 $18.63 $558.90 | 7. Office Coordinator Bonus $0.00
$156.01 - $189.00 40.00 $22.77 $910.80 | 8. *Additional Compensation $0.00
$189.01 - $218.00 34.00 $26.92 $915.28 | 9. Total (Add Lines 6,7 and 8) $9,866.27
$218.01 - $250.00 25.00 $32.14 $803.50 | 10. Total Hours Worked 489 .48
$250.01 - $313.00 45.00 $40.00 $1,800.00 | 11. Actual Hourly Rate (Line 9/ Line 10) $20.16
$313.01 - $375.00 21.00 $52.33 $1,098.93 | 12. Overtime Pay $118.42
$375.01 - $438.00 7.00 $71.74 $502.18 Overtime ((Line 11/2) x OT Hours) $118.42
$438.01 - $499.00 0.00 $82.91 $0.00 Doubletime ((Line 11) x DBT Hours) $0.00
$499.01 - $562.00 1.00 $117.28 $117.28 | 13. Total w/Overtime (Line 6 + Line 12) $9,984.69
$562.01 - $625.00 1.00 $130.26 $130.26 | 14. All Wages Paid (Payroll) $7.142.19
Volume Over $625.00 0.00 30.00% $0.00 | 15. Net Pay Due (Line 13 - Line 14) $2,842.50
Returns Over $625.00 0.00 16. Office Coordinator Bonus (Line 7) $0.00
AF. Total Paid Returns and EF's 255.00 17. Total Additional Compensation $0.00
*Additional Compensation (Line 8) $0.00
AG. Total Volume $52,179.00
AH. Total Tax Preparation $7,327.19
18. Total Due IP Plan (Add Lines 15, 16 and 17) $2,842.50
19. Tota! Guarantee Due $0 00
20. Final Due Amount $2,842.50
*Line 8 Additional Comp:
[ Total Earnings |
21. Total National Plan Earnings including Compe nsation Guarantee $0.00
22. Total IP Plan Earnings (Add Lines 13, 16 and 17) $9,984.69
23. Compensation Guarantee Amount (Line 21 - Line 22) (if zero or negative, amount entered is zero) $0.00




- H&R BLOCK" Preparing America's Taxes Since 1955
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April 30, 2008 \

Bettina Vonschweinitz
19101 Ganton Court
Pflugerville, TX 78660»

Dear Bettina,

We began Tax Season 2008 with one clearly defined goal: “Win the Last Two Feet”- the experience that takes place
between our tax professionals and our clients at the tax desk. On behalf of US Retail Tax, | want to thank you for your
outstanding efforts in achieving this year’s goal and laying a strong foundation for the future.

Attached you will find your Individual Performance Plan (IPP) Compensation Report that provides you with detailed
information about your total compensation earned during your contract period. It includes the amount of compensation
previously paid and the final amount due, if applicable.

A returning client is one of the strongest validations we have to the quality of our services. To help you gauge your
client retention success, we are providing you with your retention scores; including baseline retention, actual client
retention, and your personal retention- if applicable. Baseline retention, while having no impact on your compensation,
is a strong predictor of the likelihood of a client returning to Block next year. It takes into account a variety of external
factors that may not be in your control such as client mix, demographics, office location, just to name a few. Every Tax
Professional’s baseline retention number is different and is based on the mix of clients seen by the Tax Professional. It
also gives you a “baseline” to compare your actual client retention score to.

Your actual client retention score is just that: the percentage of clients you retained year over year. If your actual client
retention is at or higher than baseline, you met or exceeded your goal this year. Achieving or exceeding baseline can be
done by demonstrating value to the client for your services by spending time with the client, offering useful advice about
savings and tax planning, and advising the client to adjust their W4 information, just to name a few. There are many
ways you can perform positively to baseline retention.

Your personal client retention represents the percentage of clients you prepared last year that you prepared again this
year.

If you are a first year tax professional- it has just begun- not only a new career, but you have set the stage for your
retention opportunities next year. As you take classes to further your education this summer- you will not only learn new
tax theory but also ways to help you serve your clients better.

Should you have questions about this report, please feel free to call me directly, or contact the service center at 1-877-
266-7019. Plans are already underway to build upon this year’s success. But you remain the key to our success. That’s
why we hope that you will consider joining your district team again next year. Together we will produce a season that
benefits you, the company and our clients.

Sincerely,
Ralph Daniel Bartles Jr
District Manager

H&R Block, Inc.

Baseline: 67.76% Actual Client Retention:70.82% Personal Client Retention:22.19%

2
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H R Wages 080329 95.xis/Main DRAW
2008 MAIN
DATE 28Mar2008
DRAW REGULAR 1487 RATEX  [___44551|starhours = 6535.6317
Training hours and 7.55 RATE X 17.52 132.276
Overtime 22.005 RATE X 1175 258.55875
TOTAL DRAW 6,926.47
TAX PREPRATION Net Volume from below 6732.97
CERTIFICATION FLAT FEE 2.74 PER PAID RETURN (from E 240 657.6
Tax Adv 4 RETURNS STARTED 2007: 265
-RETURNS UNRESOLVED: 0
-RETURNS ON HOLD/FRIE 18
+AMENDS 2006 5
+OTHER 2
PRIOR EXPERIENCE FLAT FE 1.11 PER PAID RETURN 240 266.4
4yrs
POMS 4.5 PER POM SOLD 39 175.5
Family & Friends Paid 5 Per $20 charged 4 20
xIRA 5.5 PER xIRA SOLD 0 0
TOTAL COMMISSION BEFORE CLIENT RETENTION 7,852.47
——— ol
TOTAL COMPENSATION DUE (BEFORE CLIENT RETENTION) 926.00

COMMISSION - DRAW

CLIENT RETENTION 4.99 PER RETURNING CLIENT{______179]  893.21
OFFICE BONUS 9]
_—

TOTAL COMPENSATION DUE 1,819.21

TOTAL PAY EXPECTED 8,745.68
MAIN OFFICE ONLY

2007 YEAR 2006 YEAR 2005 YEAR 2004 YEAR 2003 YEAR

VOLUME = 48,056.00 64,402.00 33704.00 42,642.14 28,339.00

VOLUME 0.00 62,195.00

H&R COUPONS 000  2,207.00
HRS= 445 51 567.33 32538  459.42 401
RTNS= 240 327 183 251 185
$VOLUME PER RETURN = VOLUME/PAID RE 200.23 196.948012 18417  169.89 153.18
$VOLUME PER HOUR = VOLUME/HOURS 107.87 113.517706 103.58 92.82 70.67
RETURNS PER HOUR = RETURNS/HOURS ~ 0.53870845 057638412 0.5624193 0.546341 0.4613466
TOTAL PAY EXPECTED (RECEIVED) 874568 1063308  7,538.10 873141  4,865.90

Return cost Qty Rate/return  Volume

1-32.00 0 14 0

32.01 - 64.00 5 4.27 21.35

64.01 - 94.00 19 8.26 156.94

94.01 - 126.00 25 11.81 295.25

126.01 - 156.00 28 18.63 521.64

156.01 - 189.00 38 22.77 865.26

189.01 - 218.00 32 26.92 861.44

[218.01 - 250.00 25 32.14 803.5

250.01 - 313.00 41 40 1640

[313.01 - 375.00 17 52.33 889.61

[375.01 - 438.00 3 71.74 430.44

438.01 - 499.00 0 82.91 0

499.01 - 562.00 1 117.28 117.28

562.01 - 625.00 1 130.26 130.26

625.01+ 0 30% 0

Other 2 0

240 Total Paid Returns Line AF

48,056.00|From Line AG

6732.97

Total Volume Line AH and 1

Y



Tax Professional Compensation Report

District Name: 42837 - AUSTIN 1, TX  Office: 42993 - 3720 GATTIS SCHOOL RD

Name: Vonschweinitz, Bettina Employee: 369280 Date: 5/6/2009

Compensation Summary

Channel Earnings
Regular Office (s) 58,722.12
Total Due IP Plan $8,722.12

Total Guarantee Due $3,085.43 $3,085.43
Additional Compensation $0.00 $0.00
Office Coordinator Compensation $0.00 $0.00
Total Compensation Due $3,085.43
Actual Hourly Rate (All Channels) 14.69

Wages Already Paid
$5,916.01
$5,916.01

$2,806.11
$2,806.11

Channel Detail

Regular Office (s)

Hours Worked

A. Regular Hours 532.39
B. Overtime Hours 13.82
C. Doubletime Hours 0.00
D. Training Hours 23.37
E. Other Hours 17.32
F. Total Hours Worked (Sum A - E) 586.90

Earnings from Other Wages

G. All State Wages $0.00
H. Click & Mortar Wages $0.00
I. Training Wages $233.67
J. Office Leader Meeting Wages $0.00
K. Transition Plan Wages $0.00
L. Other Wages $151.25
M. Total Other Wages Earnings (Sum G - L) $384.92

Earnings from Business Focus Areas

N. Peace of Mind (POM) 3B@ $4.50 $162.00
0. Second Look Review 1@ $10.00 $10.00
P. Second Look Prior Year 4@ $10.00 $40.00
Q. Tax One 0@ $7.00 $0.00
R. Family & Friends Billed 0@ $5.00 $0.00
S. Total Business Focus Earnings (Sum N - R) $212.00

Earnings from Plan Elements

T. Returned Clients 193 @ $5.23 $1,009.39
U. Prior Related Experience (PRE) 203 @ $1.63 $330.89
V. Certification 203 @ $4.64 $941.92
W. Total Plan Elements Earnings (Sum T - V) $2,282.20




Name: Vonschweinitz, Bettina

Employee: 369280

Date:

5/6/2009

Earnings from Tax Preparation

$1.00 - $34.00

$34.01 - $67.00
$67.01 - $98.00
$98.01 - 132.00
$132.01 - $163.00
$163.01 - $198.00
$198.01 - $228.00
$228.01 - $262.00
$262.01 - $328.00
$328.01 - $393.00
$393.01 - $459.00
$459.01 - $522.00
$522.01 - $588.00
$588.01 - $654.00
Volume Over $654.00
Returns Over $654.00

X. Total Paid Returns and Express Filers
Y. Total Paid Return and Express Filer Volume
Z. Total Tax Preparation Earnings

N

0800wk 3SBEIRS B
RIRICICICICIICICICICISIRICIC)

$0.0

203
$40,888.00

$1.49
$4.53
$8.79
$13.06
$19.74
$24.42
$28.90
$34.20
$42.89
$55.92
$75.98
$88.80
$124.21
$138.46
30.00%

$5.96
$104.19
$35.16
$130.60
$414.54
$903.54
$1,040.40
$957.60
$857.80
$671.04
$531.86
$88.80
$0.00
$0.00
$0.00

$5,741.49

AA. Total Net Tax Preparation Volume

AB. Total Express Filer Volume

AC. Total Base Volume (Sum of AA + AB)

AD. Total Paid Return and Express Filer Volume (Line Y)
AE. Total Other Volume (Line AC subtract AD)

AF. Total Other Volume Earnings (Line AE X 15%)

Earnings from Other Volume

$40,888.06
$0.00
$40,888.06
$40,888.00
$0.06
$0.01

AG. Total Returns (Including less than $1.00)
AH. Production Factor

Al. Dollar Volume Per Hour

AJ. PeopleSoft Hourly Rate

210
0.36
$69.67
$10.00

IPP Earnings Calculation

1. Total Other Wages Earnings (Line M) $384.92
2. Total Business Focus Earnings (Line S) $212.00
3. Total Plan Element Earnings (Line W) $2,282.20
4. Total Tax Preparation Earnings (Line Z) $5,741.49
5. Total Other Volume Earning (Line AF) $0.01
6. Total (Sum of Lines 1 - 5) $8,620.62
7. Total Hours Worked (Line F) 586.90

8. Actual Hourly Rate (Line 6/Line 7) OR Line AJ $14.69

9. Actual OVT Pay (Line 8/2) X Line B) $101.50
10. Actual DBT Pay (Line 8 X Line C) $0.00
11. Total OVT/DBT Pay (Sum of Lines 9 & 10) $101.50
12. Total w/Overtime (Sum of Lines 6 & 11) $8,722.12
13. All Wages Paid (Payroll) $5,916.01
14. Total Due IP Plan (Line 12 subtract Line 13) $2,806.11

Additional Compensation:




Tax Professional Compensation Report

District Name: 42837 - AUSTIN 1, TX  Office: 42993 - 3720 GATTIS SCHOOL RD

Name: Vonschweinitz, Bettina Employee: 369280

Date:

5/5/2010

Compensation Summary

Channel Earnings Wages Already Paid
Office (s) Compensation Due $7,390.15

Additional Compensation .

Office Coordinator Compensation $0.00
Total Compensation Due
Actual Hourly Rate (All Channels)

Compensation
$2,597.02
$0.00
$0.00
$2,597.02
$15.65

Compensation Detail

Hours Worked
A. Regular Hours
B. Overtime Hours
C. Doubletime Hours
D. Training Hours
E. Other Hours
F. Total Hours Worked (Sum A - E)

558.71
34.63
0.00
27.61
0.00
620.95

G. All State Wages

H. Training Wages

1. Office Leader Meeting Wages

J. Transition Plan Wages

K. Other Wages

L. Total Other Wages Earnings (Sum G - K)

Earnings from Other Wages

$0.00
$220.94
$0.00
$0.00
$0.00
$220.94

M. Peace of Mind (POM)

N. Second Look Review

0. Second Look Prior Year

P. Ask A Tax Advisor

Q. Family & Friends Billed

R. Total Business Focus Earnings (Sum M - Q)

Earnings from Business Focus Areas

57 @ $4.50
3@ $10.00
4 @ $10.00
0@ $5.00
1@ $5.00

$256.50
$30.00
$40.00
$0.00
$5.00
$331.50

S. Returned Clients

T. Prior Related Experience (PRE)

U. Certification

V. Total Plan Elements Earnings (Sum S - U)

Earnings from Plan Elements

170 @ $5.23
222 @ $2.09
222 @ $4.64

$889.10
$463.98
$1,030.08
$2,383.16




Name: Vonschweinitz, Bettina Employee: 369280 Date:

5/5/2010

Earnings from Tax Preparation

$1.00 - $35.00 1@ $1.49
$35.01 - $68.00 24@  $4.53
$68.01 - $100.00 4@ $8.79
$100.01 - 134.00 13@ $13.06
$134.01 - $166.00 19@ $19.74
$166.01 - $201.00 31@ $24.42
$201.01 - $232.00 49@ $28.90
$232.01 - $266.00 22@ $34.20
$266.01 - $334.00 32@ $42.89
$334.01 - $400.00 19@ $55.92
$400.01 - $467.00 4@ $75.98
$467.01 - $531.00 2@ $88.80
$531.01 - $598.00 2@ $124.21
$598.01 - $665.00 0@ $138.46

Volume Over $665.00 $0.00 @ 30.00%

Returns Over $665.00 0
W. Total Paid Returns and Express Filers 222
X. Total Paid Return and Express Filer Volume $47,391.00

Y. Total Tax Preparation Earnings

$1.49
$108.72
$35.16
$169.78
$375.06
$757.02
$1,416.10
$752.40
$1,372.48
$1,062.48
$303.92
$177.60
$248.42
$0.00
$0.00

$6,780.63

Z. Total Net Tax Preparation Volume

AA. Total Paid Return and Express Filer Volume (Line X)
AB. Total Other Volume (Line AC subtract AA)

AC. Total Other Volume Earnings (Line AB X 15%)

Earnings from Other Volume

$47,391.04
$47,391.00
$0.04
$0.01

AD. Total Returns (Including less than $1.00)
AE. Production Factor

AF. Dollar Volume Per Hour

AG. PeopleSoft Hourly Rate

Other ltems

226
0.36
$76.32
$11.74

IPP Earnings Calculation

1. Total Other Wages Earnings (Line M) $220.94
2. Total Business Focus Earnings (Line S) $331.50
3. Total Plan Element Earnings (Line W) $2,383.16
4. Total Tax Preparation Earnings (Line Z) $6,780.63
5. Total Other Volume Earning (Line AF) $0.01
6. Total (Sum of Lines 1 - 5) $9,716.24
7. Total Hours Worked (Line F) 620.95

8. Actual Hourly Rate (Line 6/Line 7) OR Line AJ $15.65

9. Actual OVT Pay (Line 8/2) X Line B) $270.93
10. Actual DBT Pay (Line 8 X Line C) $0.00
11. Total OVT/DBT Pay (Sum of Lines 9 & 10) $270.93
12. Total w/Overtime (Sum of Lines 6 & 11) $9,987.17
13. All Wages Paid (Payroll) $7,390.15
14. Total Due IP Plan (Line 12 subtract Line 13) $2,597.02

Additional Compensation:




Tax Professional Compensation Report

District Name: 19208 - MONTGOMER Office: 19476 - SHOPS AT TOWN CENTER
Name: Vonschweinitz, Bettina Employee: 369280 Date: 5/5/2011

Compensation Summary

Channel Earnings Wages Already Paid

Office (s) Compensation Due

Additional Compensation

Office Coordinator Compensation

Total Compensation Due $7,287.11
Actual Hourly Rate $24.58

Compensation Detail

Hours Worked
A. Regular Hours 508.59
B. Overtime Hours 12.49
C. Doubletime Hours 0.00
D. Training Hours 29.85
E. Other Hours 0.00
F. Total Hours Worked (Sum A - E) 550.93
G. All State Wages $0.00
H. Training Wages $216.41
I. Office Leader Meeting Wages $0.00
J. Transition Plan Wages $0.00
K. Other Wages $0.00
L. Total Other Wages Earnings (Sum G - K) $216.41

Earnings from Business Focus Areas

M. Peace of Mind (POM) 4 @ $5.25 $231.00
N. Second Look Review 2@ $10.00 $20.00
0. Second Look Prior Year 1@ $10.00 $10.00
P. Ask A Tax Advisor 0@ $5.00 $0.00
Q. Family & Friends Billed 0@ $5.00 $0.00
R. Total Business Focus Earnings (Sum M - Q) $261.00
S. Returned Clients 148 @ $4.99 $738.52
T. Prior Related Experience (PRE) 309 @ $2.74 $846.66
U. Certification 309 @ $10.41 $3,216.69

V. Total Plan Elements Earnings (Sum S - U) $4,801.87




Name: Vonschweinitz, Bettina

Employee: 369280

Date: 5/5/2011

Earnings from Tax Preparation

$1.00 - $35.00

$35.01 - $68.00
$68.01 - $100.00
$100.01 - 134.00
$134.01 - $166.00
$166.01 - $205.00
$205.01 - $241.00
$241.01 - $282.00
$282.01 - $354.00
$354.01 - $424.00
$424.01 - $495.00
$495.01 - $563.00
$563.01 - $634.00
$634.01 - $705.00
Volume Over $705.00
Returns Over $705.00

W. Total Paid Returns
X. Total Paid Return Volume
Y. Total Tax Preparation Earnings

NWABRWW=2NW

OOOOWONONONXOO WO,

@ $1.40 $7.00
@ $4.27 $140.91
@ $8.26 $214.76
@ $12.46 $124.60
@ $18.63 $707.94
@ $23.07 $853.59
@ $27.32 $1,256.72
@ $32.34 $1,358.28
@ $40.65 $1,544.70
@ $52.33 $1,151.26
@ $71.74 $645.66
@ $83.91 $251.73
@ $117.28 $0.00
@ $132.26 $0.00
@ 30.00% $0.00

$8,257.15

Z. Total Net Tax Preparation Volume
AA. Total Paid Return Volume (Line X)
AB. Total Other Volume (Line AC subtract AA)

AC. Total Other Volume Earnings (Line AB X 15%)

Earnings from Other Volume

$64,593.69
$64,564.65
$29.04
$4.36

AD. Total Returns (Including less than $1.00)
AE. Production Factor

AF. Dollar Volume Per Hour

AG. PeopleSoft Hourly Rate

318
0.58
$117.24
$11.74

IPP Earnings Calculation

1. Total Other Wages Earnings (Line L) $216.41
2. Total Business Focus Earnings (Line R) $261.00
3. Total Plan Element Earnings (Line V) $4,801.87
4. Total Tax Preparation Earnings (Line Y) $8,257.15
5. Total Other Volume Earning (Line AC) $4.36
6. Total (Sum of Lines 1 - 5) $13,540.79
7. Total Hours Worked (Line F) 550.93

8. Actual Hourly Rate (Line 6/Line 7) OR Line AG $24.58

9. Actual OVT Pay (Line 8/2) X Line B) $153.49
10. Actual DBT Pay (Line 8 X Line C) $0.00
11. Total OVT/DBT Pay (Sum of Lines 9 & 10) $153.49
12. Total w/Overtime (Sum of Lines 6 & 11) $13,694.28
13. All Wages Paid (Payroll) $6,407.17
14. Total Due IP Plan (Line 12 subtract Line 13) $7,287.11

Additional Compensation:




Tax Professional Compensation Report - Retail

District Name: 19206 - BELTWAY NO Office: 19476 - SHOPS AT TOWN CENTER
Name: Vonschweinitz, Bettina Employee: 369280 Date: 4/28/2014

Compensation Summary

Channel Earnings Wages Already Paid Compensation
Office (s) Compensation Due $9,052.15 $6,110.72 $2,941.43
Additional Compensation $0.00 $0.00

Client Service Leader STI $0.00 $0.00
CSL STI and Additional Comp Overtime Recalculate $0.00 $0.00
Total Compensation Due $2,941.43
Actual Hourly Rate $39.42

Compensation Detail

Hours Worked

A. Regular Hours 218.61
B. Overtime Hours 0.00
C. Doubletime Hours 0.00
D. Training Hours 11.00
E. Other Hours 0.00
F. Total Hours Worked (Sum A - E) 229.61

Earnings from Other Wages

G. All State Wages $0.00
H. Training Wages $88.00
1. Client Service Leader Meeting Wages $0.00
J. Transition Plan Wages $0.00
K. Other Wages $0.00
L. Total Other Wages Earnings (Sum G - K) $88.00

Earnings from Tax Plus Products

M. Peace of Mind (POM) 33@ $5.25 $173.25
N. Emerald Card 12@ $7.00 $84.00
O. Total Tax Plus Product Earnings (Sum M - N) $257.25

Earnings from Plan Elements

P. New Client Retention Count 116 @ $7.50 $870.00
Q. Established Client Retention Count 219 @ $6.00 $1,314.00
R. Prior Related Experience (PRE) 119 @ $3.00 $357.00
S. Certification 119 @ $11.00 $1,309.00

T. Total Plan Elements Earnings (Sum P - S) $3,850.00




Name: Vonschweinitz, Bettina Employee: 369280 Date: 4/28/2014

Earnings from Tax Preparation

$1.00 - $36.00 0@ $1.50 $0.00
$36.01 - $69.00 0@ $5.50 $0.00
$69.01 - $102.00 15@ $9.00 $135.00
$102.01 - $136.00 4 $14.00 $56.00
$136.01 - $169.00 10@ $20.00 $200.00
$169.01 - $209.00 7@ $25.00 $175.00
$209.01 - $245.00 17 @ $30.00 $510.00
$245.01 - $287.00 25@ $37.00 $925.00
$287.01 - $360.00 24 @ $48.00 $1,152.00
$360.01 - $432.00 5@ $60.00 $300.00
$432.01 - $504.00 6@ $78.00 $468.00
$504.01 - $573.00 3@ $95.00 $285.00
$573.01 - $645.00 0@ $130.00 $0.00
$645.01 - $718.00 0@ $160.00 $0.00
Volume Over $718.00 $2,410.75 @ 0.27 $650.90
Returns Over $718.00 3

U. Total Paid Returns 119

V. Total Paid Return Volume $31,561.48

W. Total Tax Preparation Earnings $4,856.90

Earnings from Other Volume

X. Total Net Tax Preparation Volume $31,561.48
Y. Total Paid Return Volume (Line V) $31,561.48
Z. Total Other Volume (Line X subtract Y) $0.00
AA. Total Other Volume Earnings (Line Z X 15%) $0.00

Other Items

AB. Total Returns (Including less than $1.00) 120
AC. Production Factor 0.52
AD. Dollar Volume Per Hour $137.46
AE. PeopleSoft Hourly Rate $27.55

IPP Earnings Calculation

1. Total Other Wages Earnings (Line L) $88.00
2. Total Tax Plus Products Earnings (Line O) $257.25
3. Total Plan Element Earnings (Line T) $3,850.00
4. Total Tax Preparation Earnings (Line W) $4,856.90
5. Total Other Volume Earnings (Line AA) $0.00
6. Total (Sum of Lines 1 -5) $9,052.15
7. Total Hours Worked (Line F) 229.61

8. Actual Hourly Rate (Line 6/Line 7) OR Line AE $39.42

9. Actual OVT Pay (Line 8/2) X Line B) $0.00
10. Actual DBT Pay (Line 8 X Line C) $0.00
11. Total OVT/DBT Pay (Sum of Lines 9 & 10) $0.00
12. Total w/Overtime (Sum of Lines 6 & 11) $9,052.15
13. All Wages Paid (Payroll) $6,110.72
14. Total Due IP Plan (Line 12 subtract Line 13) $2,941.43

Additional Compensation:

* Not included in Additional Compensation overtime recalculation
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My Tax Professional Compensation Report (TPCR) - Estimate

Help
’ Summary
[ | Estimated Earnings (Line 12): | Wages Already Paid (Line 13): | Estimated Compensation (Line 14): [ Eligibility Status:
Retail I $3,103.20 I $1,346.70 " $1,756.50 || On Pace

The information provided above reflects a good faith estimate of the earnings potential which you are likely to receive at the completion of the tax season. These calculations are
ONLY estimates; the actual compensation may be more or less. You will receive a final report showing your actual payout after all final calculations are complete. To the extent
there is any discrepancy between this report and the Company's final calculation pursuant to the Compensation Information Sheet you received, the Company's final calculation
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shall prevail.

Retail
Hours Worked
A. Regular Hours 104.15
B. Overtime Hours 0.00
C. Doubletime Hours 0.00
D. Training Hours 11.53
E. Other Hours 20.72
F. Total Hours Worked (Sum of A - E) 136.40
Earnings from Other Wages
G. All State Wages $0.00
H. Training Wages $98.00
I. Client Service Leader Meeting Wages $0.00
J. Transition Plan Wages $0.00
K. Other Wages $207.20
L. Total Earnings from Other Wages (Sum of G - K) $305.20
Earnings from Tax Plus Products
M. Peace of Mind (POM) 16.00 @ $5.25 $84.00
N. Emerald Card 1.00 @ $7.00 $7.00
0. Ask a Tax Advisor 000 @ $5.00 $0.00
P. Tax Identity Shield - Taxpayer 3.00 @ $3.00 $9.00
Q. Tax Identity Shield - Spouse 000 @ $1.00 $0.00
R. Total Tax Plus Products Earnings (Sum of M - Q) $100.00
Earnings from Plan Elements
S. 1st And 2nd Year Client Retention 16.00 @ $7.50 $120.00
T. 3 Plus Years Client Retention 6400 @ $6.00 $384.00
U. Prior Related Experience (PRE) 4100 @ $3.00 $123.00
V. Certification 41.00 @ $11.00 $451.00
W. Total Plan Element Earnings (Sum of S - V) $1,078.00
Earnings from Tax Preparation
$1.00 - $36.00 0.00 @ $1.50 $0.00
$36.01 - $69.00 2.00 @ $5.50 $11.00
$69.01 - $102.00 5.00 @ $9.00 $45.00
$102.01 - $136.00 2.00 @ $14.00 $28.00
$136.01 - $169.00 1.00 @ $20.00 $20.00
$169.01 - $209.00 3.00 @ $25.00 $75.00

https://dna.hrblock.com/web/hrb-intranet/reports-my-tpcr
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My TPCR Page 2 of 2
$209.01 - $245.00 4.00 @ $30.00 $120.00
$245.01 - $287.00 6.00 @ $37.00 $222.00
$287.01 - $360.00 13.00 @ $48.00 $624.00
$360.01 - $432.00 2.00 @ $60.00 $120.00
$432.01 - $504.00 0.00 @ $78.00 $0.00
$504.01 - $573.00 1.00 @ $95.00 $95.00
$573.01 - $645.00 2.00 @ $130.00 $260.00
$645.01 - $718.00 0.00 @ $160.00 $0.00
Returns Over $718.00 0.00
Volume from returns over $718.00 $0.00 @ 27% $0.00
X. Total Paid Returns 41.00
Y. Total Paid Return Volume(Line AA subtract AC) $10,748.35
Z. Total Tax Preparation Earnings $1,620.00

Earnings from Other Volume
AA. Total Net Tax Preparation Volume $10,748.35
AB. Total Paid Return Volume (Line Y) $10,748.35
AC. Total Other Volume (Line AA subtract AB) $0.00
AD. Total Other Volume Earnings (Line AC X 15%) $0.00
Other Items
AE. Total Returns (Includes Returns Less than $1.00) 40.00
AF. Production Factor 0.29
AG. Dollar Volume Per Hour $78.80
AH. PeopleSoft Hourly Rate $10.00
IPP Earnings Calculation
1. Total Other Wages Earnings (Line L) $305.20
2. Total Tax Plus Products Earnings (Line R) $100.00
3. Total Plan Element Earnings (Line W) $1,078.00
4. Total Tax Preparation Earnings (Line Z) $1,620.00
5. Total Other Volume Earnings (Line AD) $0.00
6. Total (Sum of Lines 1 - 5) $3,103.20
7. Total Hours Worked (Line F) 136.40
8. Actual Hourly Rate (Line 6/Line 7) OR (Line AH) $22.75
9. Actual OVT Pay ((Line 8/2) X Line B) $0.00
10. Actual DBT Pay (Line 8 X Line C) $0.00
11. Total OVT/DBT Pay (Sum of Lines 9 & 10) $0.00
12. Total w/Overtime (Sum of Lines 6 & 11) $3,103.20
13. All Wages Paid (Payroll) $1,346.70
14. Total Due IP Plan (Line 12 subtract Line 13) $1,756.50

Copyright @ 2015 H&R Block. All Rights Reserved.
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My Tax Professional Compensation Report (TPCR) - Estimate

Help
Summary
Estimated Earnings Wages Already Paid Estimated Compensation Eligibility Status
Retail -$1,051.88 $1,362.02 $-310.14 Not on Pace

Block Advisors Incentive $128.00

The information provided above reflects a good faith estimate of the earnings potential which you are likely to receive at the completion of the tax season. These calculations are
ONLY estimates; the actual compensation may be more or less. You will receive a final report showing your actual payout after all final calculations are complete. To the extent there
is any discrepancy between this report and the Company's final calculation pursuant to the Compensation Information Sheet you received, the Company's final calculation shall

prevail.
Retail
Hours Worked
A. Regular Hours 60.80
B. Overtime Hours 0.00
C. Doubletime Hours 0.00

https://dna.hrblock.com/web/hrb-intranet/reports-my-tpcr 1/4
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D. Training Hours 24.87
E. Other Hours 3.80
F. Total Hours Worked (Sum of A - E) 89.47
G. All State Wages $0.00
H. Training Wages $211.38
I. Client Service Leader Meeting Wages $0.00
J. Transition Plan Wages $0.00
K. Other Wages $38.00
L. Total Earnings from Other Wages (Sum of G - K) $249.38
M. Peace of Mind (POM) 000 @ $5.25 $0.00
N. Emerald Card 1.00 @ $4.00 $4.00
O. Tax Identity Shield - Taxpayer 2.00 @ $3.00 $6.00
P. Tax Identity Shield - Spouse/Dependent 0.00 @ $1.00 $0.00
Q. Total Tax Plus Products Earnings (Sum of M - P) $10.00
R. 1st And 2nd Year Client Retention 13.00 @ $7.50 $97.50
S. 3 Plus Years Client Retention 16.00 @ $6.00 $96.00
T. Prior Related Experience (PRE) 15.00 @ $3.00 $45.00
U. Certification 15.00 @ $11.00 $165.00
V. Total Plan Element Earnings (Sum of S - U) $403.50
$1.00 - $38.00 0.00 @ $1.50 $0.00
$38.01 - $73.00 4.00 @ $5.50 $22.00
$73.01 - $108.00 2.00 @ $9.00 $18.00
$108.01 - $143.00 1.00 @ $14.00 $14.00
$143.01 - $178.00 1.00 @ $20.00 $20.00
$178.01 - $220.00 1.00 @ $25.00 $25.00
$220.01 - $258.00 0.00 @ $30.00 $0.00
$258.01 - $301.00 2.00 @ $37.00 $74.00
$301.01 - $378.00 2.00 @ $48.00 $96.00

https://dna.hrblock.com/web/hrb-intranet/reports-my-tpcr
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$378.01 - $454.00 200 @ $60.00 $120.00
$454.01 - $530.00 0.00 @ $78.00 $0.00
$530.01 - $602.00 0.00 @ $95.00 $0.00
$602.01 - $678.00 0.00 @ $130.00 $0.00
$678.01 - $754.00 0.00 @ $160.00 $0.00
Returns Over $754.00 0.00

Volume from returns over $754.00 $0.00 @ 27% $0.00
W. Total Paid Returns 15.00

X. Total Paid Return Volume(Line AA subtract AC) $2,929.25

Y. Total Tax Preparation Earnings $389.00
AA. Total Net Tax Preparation Volume $2,929.25
AB. Total Paid Return Volume (Line Y) $2,929.25
AC. Total Other Volume (Line AA subtract AB) $0.00
AD. Total Other Volume Earnings (Line AC X 15%) $0.00
AE. Total Returns (Includes Returns Less than $1.00) 15.00
AF. Production Factor 0.17
AG. Dollar Volume Per Hour $32.74
AH. PeopleSoft Hourly Rate $18.30
1. Total Other Wages Earnings (Line L) $249.38
2. Total Tax Plus Products Earnings (Line R) $10.00
3. Total Plan Element Earnings (Line W) $403.50
4. Total Tax Preparation Earnings (Line Z) $389.00
5. Total Other Volume Earnings (Line AD) $0.00
6. Total (Sum of Lines 1 - 5) $1,051.88
7. Total Hours Worked (Line F) 89.47
8. Actual Hourly Rate (Line 6/Line 7) OR (Line AH) $18.30
9. Actual OVT Pay ((Line 8/2) X Line B) $0.00

https://dna.hrblock.com/web/hrb-intranet/reports-my-tpcr
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10. Actual DBT Pay (Line 8 X Line C) $0.00
11. Total OVT/DBT Pay (Sum of Lines 9 & 10) $0.00
12. Total w/Overtime (Sum of Lines 6 & 11) $1,051.88
13. All Wages Paid (Payroll) $1,362.02
14. Total Due IP Plan (Line 12 subtract Line 13) $0
A.Last Year's New Client Revenue $0.00
B.This Year's New Client Revenue $510.00
C.This Year's New Client Threshold (110% of Last Year) $0.00
D.Revenue qualifying for the incentive $510.00
E. New Client Revenue Incentive paid (25% of qualifying revenue) $128.00

Copyright @ 2015 H&R Block. All Rights Reserved. About DNA | Support | Sitemap | Standards of Use | hrblock.com | irs.g
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Department of the Treasury

Internal RevenugServnce Date of this Notice: 12/17/2003
Brookhaven Service Center Number of this Notice: CP-571
Form: W-7P
Case Reference Number:
52691350000263

Date of birth: 10/09/1959
BETTINA VON SCHWEINITZ

13125 PICKERING DR
GERMANTOWN, MD 20874-3816

For assistancecall:
1-866-255-0654

Or you may write to us at:

Internal Revenue Service
Brookhaven Service Center

PTIN Unit Stop - 540A

P.O. Box 9003, Attn: EIN Operation
Holtsville,NY 00501

WE ASSIGNED YOU AN IRS PREPARER TAX IDENTIFICATIONNUMBER
(PTIN)

Thank you for your Form W-7P, Application for Preparer Tax ldentification

Number. We assigned youPTIN P00405019 . Please keep this notice for your
records,

This PTIN is not a Social Security Number (SSN) and is used on income tax
returnsyou prepare in lieu of your personal Social Security Number. Use your PTIN
when completingthe "Paid Preparer's Use" area of any U.S. Federal income tax return.

If you have any questions regarding this letter, please call or write to us usingthe
information shown above. If you write to us, please include your name, telephone
number, the hourswe can reach you, and a copy of this notice.

This card is the property of the Internal Revenue Department of 'Ihe Treasury
Service (IRS). Use of this card signifies agreement Internal Revenue Service

to the current conditions set forth by the IRS.

This card is not valid unless signed by the Preparer's Tax Identification Number
person identified on the front.
P00405019
If found mail to: IRS, PTIN Unit
P. O. Box 447 This number has been established for

Eensalem, A 16020 BETTINA VON SCHWEINITZ

Contact the Philadelphia Service Center on

(215) 516-4846 regarding this card. To be used on tax returns prepalpd for compensation.
Form 12445 (9-1999
Department of the Treasury  Catalog Number 28553!\/)I ,«5 af /( 75[1’)( ﬁf‘/“’f&)“
Internal Revenue Service WWW.irs.gov Signature
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Alert Arucie

HE&R BLOCK

Alert Article

Page 1 of 1

0 Preparer Tax Identification Number (PTIN) Registration

Audience:
Posted On:
Message:

All Alerts

Company Offices
09/28/2010

By now, you have received the message from Phil Mazzini that H&R Block
will be paying for the IRS registration fee for you, our Tax Professionals.
The question is: What do I do next?

Here are the things you should be doing right now!

Hold off on registering through the IRS site. H&R Block has detailed
processes to assist you with this registration and to pay on your behalf.
Important: Payment for the registration fee will only be available for those
company Tax Professionals who have successfully completed the AHP hiring
process and background checks prior to registration.

Ensure you have a personal email account/address. We have learned
that this is mandatory to utilize the new IRS site to register online for a PTIN.
Free accounts can be set up at www.yahoo.com, www.gmail.com,
www.hotmail.com. etc. Do not use your Block email address for this purpose.
This is a critical communication channel between you and the IRS. Most tax
professionals do not have access to Block e-mail in the off-season. If you do
not choose to get a personal email address, your alternative is to apply using
the paper application, which will take close to 4-6 weeks.

Look for an invite from your District Manager (DM)

or District Operations Coordinator (DOC) to an in-office registration
event prior to registering! This invitation will provide you a list of
everything that you will need to do beforehand and bring with you to the
registration event.

Review the H&R Block PowerPoint/PDF or take the H&R Block CBT on
the IRS registration process. While it will take a little longer to get the
CBT completed now that the IRS site has opened, we will still have a
PowerPoint/PDF version of the CBT available to you on the Knowledge

Development site by Wednesday, October 6th. The CBT should be available
by October 13th.

Stay tuned for more info from your local leadership regarding when to start
registering and check out the IRS return preparer site at

MBTO>myCareer>Employment>Return Preparer Initiative for all the updated
information.

https: //taxoffice.myblock.hrblock.com/pps/ guest/mbtps/Pages/Alerts/Article?alertld=47745 | 0/22/2010




Main Menu Logoff

Logged in as vonschweinitz, Bettina
PTIN Application Confirmation

Press "Next" to continue.

PTIN Application Confirmation

Your application for a PTIN has been accepted. The following are details about your PTIN

Name: Bettina vonschweinitz
PTIN: P00405019

Status: Provisional

Expiration Date: 11/30/2011

You must use this number on any tax retumn or claim for refund you sign a

s a paid tax return preparer on or after January 1.2011 In the past, tax return preparers could choose o use
their social security numbers when they signed tax returns or claims for re!

fund they prepared for a fee. As of January 1, 2011, this practice is no longer allowed

You may wish to print this page for your records. Also, a welcome letter containing your PTIN and additional guidance will be emailed to you generally within 24 hours.

If you need further assistance with the online PTIN system, contact the IRS Tax Professional PTIN Information Line

Next <

IRS Privacy Policy | IRS Tax Professional PTIN Line | Frequently Asked Questions

© 2010. IRS.gov | Intemal Revenue Service | United States Department of the Treasury

\ https://rpr.irs. gov/datamart/paymentReturnInfoUSIRS.do 11/5/2010
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IRS

Department of Treasury

Letter 4763

. Date November 09, 2011
Internal Revenqe Service ' To contact us Phone 1-877-613-7846
IRS Tax Professional PTIN Processing Center TTY 1-877-613-3686
104 Brookeridge Drive #5000 8 am.- 5 p.m. CT

Waterloo, IA 50702

BETTINA VONSCHWEINITZ
19931 SWEETGUM CIR APT 23
GERMANTOWN, MARYLAND 20874

Dear Tax Professional,

We’ve accepted your 2012 renewal for your Preparer Tax Identification Number (PTIN)

Your 2012 PTIN is P00405019 (File Number: 182512)

Thank you for renewing your PTIN. We appreciate you working with us to ensure effective tax administration as the
tax professional industry is an important part of the U.S. tax system. Use your PTIN on any tax return or claim for a
refund you sign as a paid tax return preparer.

Additional requirements for some preparers

Unless you are an attorney, Certified Public Accountant, Enrolled Agent, Enrolled Retirement Plan Agent,
or Enrolled Actuary, you may have additional steps you must take to retain your PTIN. To view your
individual next steps, log into your online account at www.IRS.gov/ptin and select "Next Steps" from the
Main Menu. Be sure to note the deadlines for any next steps you may have to complete.

Enrolled Retirement Plan Agents and Enrolled Actuaries who prepare Form 1040 series returns also have a
testing requirement. View your "Next Steps" and deadlines from the Main Menu as described above.

Keep your PTIN information current

You must renew your PTIN by December 31 each year. The annual renewal period begins approximately
October 16 and ends on December 31. Update your PTIN account any time your information changes by
logging into your account at www.IRS.gov/ptin. You can also update your PTIN account by calling the
PTIN Information Line.

Additional Information

For more information about IRS requirements for tax return preparers, please visit www.IRS.gov/ptin.

If you need additional assistance, please contact the IRS Tax Professional PTIN Information Line:

Primary toll-Free: 877-613-PTIN (7846)
TTY: 877-613-3686
Toll number for international callers: +1 915-342-5655
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IRS

Letter 4763

Department of Treasul:y Date November 03, 2012
Internal Revenqe Service . To contact us Phone 1-877-613-7846
IRS Tax Professional PTIN Processing Center TTY 1-877-613-3686
104 Brookeridge Drive #5000 8am.-5p.m. CT

Waterloo, IA 50702

BETTINA VONSCHWEINITZ
19931 SWEETGUM CIR APT 23
GERMANTOWN, MARYLAND 20874

Dear Tax Professional,

We’ve accepted your 2013 renewal for your Preparer Tax Identification Number (PTIN)

Your 2013 PTIN is P00405019 (File Number: 182512)

Thank you for renewing your PTIN. We appreciate you working with us to ensure effective tax administration as the
tax professional industry is an important part of the U.S. tax system. Use your PTIN on any tax return or claim for a
refund you sign as a paid tax return preparer.

Additional requirements for some preparers

Unless you are an attorney, Certified Public Accountant, Enrolled Agent, Enrolled Retirement Plan Agent,
Enrolled Actuary or Registered Tax Return Preparer, you may need to take a competency test by Dec. 31,
2013 to retain your PTIN after 2013. To view whether you have a test requirement, log into your online
account at www.IRS.gov/ptin and select "View Next Steps and Outstanding Requirements" from the Main
Menu. If you do have a test requirement, you must also obtain 15 hours of continuing education each
calendar year from IRS approved providers.

Enrolled Retirement Plan Agents and Enrolled Actuaries who prepare Form 1040 series returns also have a
testing requirement. View your "Next Steps" from the Main Menu as described above.

Keep your PTIN information current

You must renew your PTIN by December 31 each year. The annual renewal period begins approximately
October 16 and ends on December 31. Update your PTIN account any time your information changes by
logging into your account at www.IRS.gov/ptin. You can also update your PTIN account by calling the
PTIN Information Line.

Additional Information

For more information about IRS requirements for tax return preparers, please visit www.IRS.gov/ptin.



http://www.IRS.gov/ptin

Department of Treasury
Internal Revenue Service
IRS Tax Professional PTIN Processing Center

IRS 104 Brookeridge Drive #5000

Waterloo, IA 50702

Department of Treasury
Internal Revenue Service

IRS IRS Tax Professional PTIN Processing Center

Name: BETTINA VONSCHWEINITZ
PTIN: P00405019
File Number: 182512
Expires: December 31, 2013

Letter

4763

Date

November 03, 2012

To contact us

—_—

Phone 1-877-613-7846
TTY 1-877-613-3686
8am.-5p.m.CT
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Letter 4763
Department of Treasury Date November 12, 2013
Internal Revenue Service To contact us Phone 1-877-613-7846

IRS Tax Professional PTIN Processing Center TTY 1-877-613-3686

IRS 104 Brookeridge Drive #5000 8 am.-5p.m. CT
Waterloo, IA 50702

BETTINA VONSCHWEINITZ
19931 SWEETGUM CIR APT 23
GERMANTOWN, MARYLAND 20874

Dear Tax Professional,

We’ve accepted your 2014 renewal for your Preparer Tax Identification Number (PTIN)

Your 2014 PTIN is P00405019 (File Number: 182512)

Thank you for renewing your PTIN. We appreciate you working with us to ensure effective tax administration as the
tax professional industry is an important part of the U.S. tax system. Use your PTIN on any tax return or claim for a
refund you sign as a paid tax return preparer.

Keep your PTIN information current

You must renew your PTIN by December 31 each year. The annual renewal period begins approximately October
16 and ends on December 31. Update your PTIN account any time your information changes by logging into your
account at www.IRS.gov/ptin.

Additional Information

For more information about IRS requirements for tax return preparers, please visit www.IRS.gov/taxpros.



Department of Treasury
Internal Revenue Service
IRS Tax Professional PTIN Processing Center

IRS 104 Brookeridge Drive #5000

Waterloo, IA 50702

Department of Treasury
Internal Revenue Service

IRS IRS Tax Professional PTIN Processing Center

Name: BETTINA VONSCHWEINITZ
PTIN: P00405019
File Number: 182512
Expiration Date: December 31, 2014

Letter

4763

Date

November 12, 2013

To contact us

—_—

Phone 1-877-613-7846
TTY 1-877-613-3686
8am.-5p.m.CT

*AA*



Letter 4763
y’ Department of Treasury Date November 10, 2014

Internal Revenqe Service . To contact us Phone 1-877-613-7846
IRS Tax Professional PTIN Processing Center TTY 1-877-613-3686
IRS 104 Brookeridge Drive #5000 8 am.-5p.m. CT

Waterloo, IA 50702

BETTINA VONSCHWEINITZ
19117 GANTON COURT
PFLUGERVILLE, TEXAS 78660

Dear Tax Professional,

We’ve accepted your 2015 renewal for your Preparer Tax Identification Number (PTIN)

Your 2015 PTIN is P00405019

Thank you for renewing your PTIN. We appreciate you working with us to ensure effective tax administration as the
tax professional industry is an important part of the U.S. tax system. Use your PTIN on any tax return or claim for a
refund you sign as a paid tax return preparer.

Keep your PTIN information current

You must renew your PTIN by December 31 each year. The annual renewal period begins approximately October
16 and ends on December 31. Update your PTIN account any time your information changes by logging into your
account at www.IRS.gov/ptin.

Additional Information

For more information about IRS requirements for tax return preparers, please visit www.IRS.gov/taxpros.



Department of Treasury

Internal Revenue Service

IRS Tax Professional PTIN Processing Center
104 Brookeridge Drive #5000

Waterloo, IA 50702

Department of Treasury
Internal Revenue Service

IRS IRS Tax Professional PTIN Processing Center
Name: BETTINA VONSCHWEINITZ

PTIN: P00405019
Effective Year: 2015

Letter

4763

Date

November 10, 2014

To contact us

—_—

Phone 1-877-613-7846
TTY 1-877-613-3686
8am.-5p.m.CT

*AA*
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IRS

Letter

1200

Department of Treasury Date

November 14, 2014

Internal Revenue Service To contact us
104 Brookeridge Drive #5000

Phone 1-877-613-7846
TTY 1-877-613-3686
8am.-5p.m. CT

Waterloo, IA 50702

BETTINA VONSCHWEINITZ
19117 GANTON COURT
PFLUGERVILLE, TEXAS 78660

Dear Tax Professional,

Congratulations! We are pleased to provide your 2015 Annual Filing Season

Program — Record of Completion.

This document will remain in your PTIN account mailbox if you need future copies.



2015

ACTIVE YEAR

ANNUAL FILING SEASON PROGRAM
RECORD OF COMPLETION

BETTINA VONSCHWEINITZ

has participated in and completed the necessary
IRS continuing education requirements related to
Form 1040 series federal tax return issues, ethics,
and other federal tax law for the 2015
Annual Filing Season Program.

01/01/2015 .
RETURN EFFECTIVE DATE i é Z&*ﬁ’/
PREPARER Carol A. Campbell
E OFFICE Director, IRS Return Preparer Office




Letter 4763
y’ Department of Treasury Date November 04, 2015

Internal Revenqe Service . To contact us Phone 1-877-613-7846
IRS Tax Professional PTIN Processing Center TTY 1-877-613-3686
IRS 104 Brookeridge Drive #5000 8 am.-5p.m. CT

Waterloo, IA 50702

BETTINA VONSCHWEINITZ
19117 GANTON COURT
PFLUGERVILLE, TEXAS 78660

Dear Tax Professional,

We’ve accepted your 2016 renewal for your Preparer Tax Identification Number (PTIN)

Your 2016 PTIN is P00405019

Thank you for renewing your PTIN. We appreciate you working with us to ensure effective tax administration as the
tax professional industry is an important part of the U.S. tax system. Use your PTIN on any tax return or claim for a
refund you sign as a paid tax return preparer.

Keep your PTIN information current

You must renew your PTIN by December 31 each year. The annual renewal period begins approximately October
16 and ends on December 31. Update your PTIN account any time your information changes by logging into your
account at www.IRS.gov/ptin.

Additional Information

For more information about IRS requirements for tax return preparers, please visit www.IRS.gov/taxpros.
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Department of Treasury

Internal Revenue Service

IRS Tax Professional PTIN Processing Center
104 Brookeridge Drive #5000

Waterloo, IA 50702

Department of Treasury
Internal Revenue Service

IRS IRS Tax Professional PTIN Processing Center

Name: BETTINA VONSCHWEINITZ
PTIN: P00405019
Effective Year: 2016

Letter

4763

Date

November 04, 2015

To contact us

—_—

Phone 1-877-613-7846
TTY 1-877-613-3686
8am.-5p.m.CT
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Letter 4763
y’ Department of Treasury Date November 10, 2016

Internal Revenqe Service . To contact us Phone 1-877-613-7846
IRS Tax Professional PTIN Processing Center TTY 1-877-613-3686
IRS 104 Brookeridge Drive #5000 8 am.-5p.m. CT

Waterloo, IA 50702

BETTINA VONSCHWEINITZ
19117 GANTON COURT
PFLUGERVILLE, TX 78660

Dear Tax Professional,

We’ve accepted your 2017 renewal for your Preparer Tax Identification Number (PTIN)

Your 2017 PTIN is P00405019

Thank you for renewing your PTIN. We appreciate you working with us to ensure effective tax administration as the
tax professional industry is an important part of the U.S. tax system. Use your PTIN on any tax return or claim for a
refund you sign as a paid tax return preparer.

Keep your PTIN information current

You must renew your PTIN by December 31 each year. The annual renewal period begins approximately October
16 and ends on December 31. Update your PTIN account any time your information changes by logging into your
account at www.IRS.gov/ptin.

Additional Information

For more information about IRS requirements for tax return preparers, please visit www.IRS.gov/taxpros.
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IRS

Department of Treasury

Internal Revenue Service

IRS Tax Professional PTIN Processing Center
104 Brookeridge Drive #5000

Waterloo, IA 50702

Department of Treasury
Internal Revenue Service

IRS IRS Tax Professional PTIN Processing Center

Name: BETTINA VONSCHWEINITZ
PTIN: P00405019
Effective Year: 2017

Letter

4763

Date

November 10, 2016

To contact us

—_—

Phone 1-877-613-7846
TTY 1-877-613-3686
8am.-5p.m.CT

*AA*



Letter 4763
y’ Department of Treasury Date November 10, 2016

Internal Revenqe Service . To contact us Phone 1-877-613-7846
IRS Tax Professional PTIN Processing Center TTY 1-877-613-3686
IRS 104 Brookeridge Drive #5000 8 am.-5p.m. CT

Waterloo, IA 50702

BETTINA VONSCHWEINITZ
19117 GANTON COURT
PFLUGERVILLE, TX 78660

Dear Tax Professional,

We’ve accepted your 2017 renewal for your Preparer Tax Identification Number (PTIN)

Your 2017 PTIN is P00405019

Thank you for renewing your PTIN. We appreciate you working with us to ensure effective tax administration as the
tax professional industry is an important part of the U.S. tax system. Use your PTIN on any tax return or claim for a
refund you sign as a paid tax return preparer.

Keep your PTIN information current

You must renew your PTIN by December 31 each year. The annual renewal period begins approximately October
16 and ends on December 31. Update your PTIN account any time your information changes by logging into your
account at www.IRS.gov/ptin.

Additional Information

For more information about IRS requirements for tax return preparers, please visit www.IRS.gov/taxpros.
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Department of Treasury

Internal Revenue Service

IRS Tax Professional PTIN Processing Center
104 Brookeridge Drive #5000

Waterloo, IA 50702

Department of Treasury
Internal Revenue Service

IRS IRS Tax Professional PTIN Processing Center

Name: BETTINA VONSCHWEINITZ
PTIN: P00405019
Effective Year: 2017

Letter

4763

Date

November 10, 2016

To contact us

—_—

Phone 1-877-613-7846
TTY 1-877-613-3686
8am.-5p.m.CT

*AA*



Department of Treasury
Internal Revenue Service

IRS Tax Professional PTIN Processing Center

IRS 1605 George Dieter PMB 678

El Paso TX 79936

BETTINA VONSCHWEINITZ
19117 GANTON COURT
PFLUGERVILLE, TX 78660

Dear Tax Professional,

Letter

4763

Date

October 16, 2018

To contact us

Phone 1-877-613-7846
TTY 1-877-613-3686
8am.-5p.m. CT

We’ve accepted your 2019 renewal for your Preparer Tax Identification Number (PTIN)

Your 2019 PTIN is P00405019

Thank you for renewing your PTIN. We appreciate you working with us to ensure effective tax administration as the
tax professional industry is an important part of the U.S. tax system. Use your PTIN on any tax return or claim for a

refund you sign as a paid tax return preparer.

Keep your PTIN information current

You must renew your PTIN by December 31 each year. The annual renewal period begins approximately October
16 and ends on December 31. Update your PTIN account any time your information changes by logging into your

account at www.IRS.gov/ptin.

Additional Information

For more information about IRS requirements for tax return preparers, please visit www.IRS.gov/taxpros.



Department of Treasury Letter 4763
Internal Revenue Service Date October 16, 2018

IRS Tax Professional PTIN Processing Center To contact us Phone 1-877-613-7846
IRS 1605 George Dieter PMB 678 TTY 1-877-613-3686
El Paso TX 79936 8am.-5p.m. CT
s - - - - - ~
/ AN

Department of Treasury \
Internal Revenue Service
IRS IRS Tax Professional PTIN Processing Center

Name: BETTINA VONSCHWEINITZ
PTIN: P00405019
Effective Year: 2019

—_——— e — — — —— —



IRS Tax Professional PTIN Processing Center IRS Tax Professional PTIN Information Line
605 George Dieter PMB 678 Primary Toll-Free : 877-613-7846
El Paso TX 79936 TTY : 877-613-3686
I International Callers : 1-915-342-5655

Application Summary

Application: 2020 Renewal

Application Date: 12/02/2019 (mm/dd/yyyy)
First Name: Bettina

Last Name: vonschweinitz

Birthdate: XXIXxIxxxx (mm/dd/yyyy)
Social Security Number: Fhkkkkkkk

Contact Information
Personal Mailing Address
Address: 19117 Ganton Court

PFLUGERVILLE, TX

78660
us
Phone Number: XXXXXXXXXX
E-mail Address: tinavon86@gmail.com
Business Address
Address: 19117 Ganton Court

PFLUGERVILLE, TX
78660
us

Phone Number: XXXXXXXXXX

Business Information

12/2/19, 9:33 AM Page 1 of 2



Are you self-employed or an owner or  No
partner or officer of a tax preparation
business? If yes, provide the numbers
below as applicable.

Felony Information

Have you been convicted of a felony No
in the last 10 years?

Tax Compliance
Are you current with your federal Yes
individual and business taxes
including any corporate and
employment tax obligations?

Data Security Responsibilities

Check the box to confirm you are Yes
aware of this responsibility.

Professional Credentials

Credential: Enrolled Agent
Jurisdiction: United States

Number: 00098514-EA

Expiration Date: 03/31/2017 (mm/dd/yyyy)

12/2/19, 9:33 AM Page 2 of 2



Department of Treasury Letter LTR 4764

Internal Revenu_e Service Date November 02, 2020
IRS Tax_ProfessmnaI PTIN To contact us Phone 1-877-613-7846
Processing Center TTY 1-877-613-3686
1605 George Dieter PMB 678 8a.m.-5p.m. CT

El Paso TX 79936

BETTINA VONSCHWEINITZ
19117 GANTON COURT
PFLUGERVILLE, TX 78660

Dear Tax Professional,

We accepted your 2021 renewal for your preparer tax identification number (PTIN).
Your PTIN is P00405019. Your PTIN is effective for the 2021 calendar year.
Use your PTIN on any tax return or claim for a refund you sign as a paid tax return preparer.

We appreciate you working with us to ensure effective tax administration. The tax professional
industry is an important part of the U.S. tax system.

Keep your PTIN information current

You must renew your PTIN by December 31 each year. The annual renewal period begins
approximately October 16 and ends on December 31. Update your PTIN account any time your
information changes by logging into your account at www.IRS.gov/ptin.

The PTIN fee is non-refundable.

Additional Information
For the latest information for tax return preparers, please subscribe to IRS e-News for Tax
Professionals.
® Visit www.IRS.gov
Select News
Select e-News Subscriptions
Select e-News for Tax Professionals
Select Subscribe, then enter your email address and select Submit

You can also find helpful information at www.IRS.gov/taxpros.

Letter 4764 (Rev. 11-2018)
Catalog Number 58108T
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Department of Treasury
Internal Revenue Service
IRS Tax Professional PTIN
Processing Center

1605 George Dieter PMB 678

El Paso TX 79936

Department of Treasury
Internal Revenue Service
IRS Tax Professional PTIN Processing Center

Name: BETTINA VONSCHWEINITZ
PTIN: P00405019
Effective Year: 2021

Letter

LTR 4764

Date

November 02, 2020

To contact us

—_—

Phone 1-877-613-7846
TTY 1-877-613-3686
8a.m.-5p.m. CT

Letter 4764 (Rev. 11-2018)
Catalog Number 58108T



Department of the Treasury Oate
Internal Revenue Service aNgvember 19, 2021

IRS Tax Professional PTIN Processing Center Contact numbers: ynes
PO Box 380638 Domestic: 877-613-
' International: +1-915-342-5655
San Antonio, TX 78268 Ll Siad,
Hours:

8am.to5p.m.CT

BETTINA VONSCHWEINITZ
19117 GANTON COURT
PFLUGERVILLE, TX 78660

Dear Bettina Vonschweinitz:

Why we’re contacting you !
We accepted your renewal application for your preparer tax identification number (PTIN). Your PTIN is

P00405019.

What you need to know -
Your PTIN is effective for the 2022 calendar year only. Use your PTIN on any U.S. tax return or claim for

refund you prepare, or substantially help to prepare, for compensation.

You must renew your PTIN by December 31 each year. The annual renewal period begins around October 16
and ends on December 31. Keep your PTIN information current by updating your PTIN account any time
your information changes. Simply login to your account at www.irs.gov/ptin to update your information
quickly. The PTIN fee is non-refundable.

Where you can go for more information
» Find helpful information about the PTIN program at www.irs.gov/taxpros.
- Find tax forms and publications by visiting www.irs.gov/forms or calling 800-TAX-FORM
(800-829-3676).
« Subscribe to IRS e-News for Tax Professionals for the latest information for tax return preparers by
visiting www.irs.gov and following the steps below.
Select “News”
Select “e-News Subscriptions™
Select “e-News for Tax Professionals”
Select “Subscribe”
Enter your email address and select submit

LA ) 1O e

A wallet sized PTIN card with your information is enclosed for quick reference. We appreciate you working
with us to ensure effective tax administration. The tax professional industry is an important part of the U.S.
tax system. Keep this letter for your records.

If you have questions, you can call the contact number shown at the top of this letter.

Sincerely,
Return Preparer Office

Letter 4764 (Rev. 5-2021)
Catalog Number 58108T




10/28/22, 3:56 PM

Department of Treasury
@ Internal Revenue Service
IRS IRS Tax Professional PTIN

Processing Center

PO Box 380638
San Antonio TX 78268

BETTINA VONSCHWEINITZ
14320 TANDEM BLVD APT 5405
AUSTIN, TX 78728

Dear BETTINA VONSCHWEINITZ:

Why we're contacting you

PTIN Print - PTIN

Letter

LTR 4764

Date

October 28, 2022

To contact us

Phone 1-877-613-7846
TTY 1-877-613-3686
8a.m.-5p.m. CT

We accepted your renewal application for your preparer tax identification number (PTIN). Your

PTIN is P00405019.

What you need to know

Your PTIN is effective for the 2023 calendar year only. Use your PTIN on any U.S. tax return or

claim for refund you prepare, or substantially help to prepare, for compensation.

You must renew your PTIN by December 31 each year. The annual renewal period begins around

October 16 and ends on December 31. Keep your PTIN information current by updating your

PTIN any time your information changes. Simply by logging into your account at www.irs.gov/ptin

to update your information quickly. The PTIN fee is non-refundable.

https://rpr.irs.gov/ptin?id=ptin_print&sys_id=8c10edce1b7ad150ac0d102eac4bcbcd

Letter 4764 (Rev. 05-2021)
Catalog Number 58108T
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https://www.irs.gov/ptin

10/28/22, 3:56 PM

Department of Treasury
@ Internal Revenue Service
IRS IRS Tax Professional PTIN

Processing Center

PO Box 380638
San Antonio TX 78268

Where you can find more information

PTIN Print - PTIN

Letter

LTR 4764

Date

October 28, 2022

To contact us

Phone 1-877-613-7846
TTY 1-877-613-3686
8a.m.-5p.m. CT

For the latest information for tax return preparers, please subscribe to IRS e-News for Tax

Professionals.

¢ Find helpful information about the PTIN program at www.irs.gov/taxpros.

e Find tax forms and publications by visiting www.irs.gov/forms or calling 800-TAX-FORM

(800-829-3676).

e Subscribe to IRS e-News for Tax Professionals for the latest information for tax return

preparers by visiting www.irs.gov and following the steps below.

1. Select "News"

2. Select "e-News Subscriptions"
3. Select "e-News for Tax Professionals"

4. Select "Subscribe"

5. Enter your email address and select submit

A wallet sized PTIN card with your information is enclosed for quick reference. We appreciate you

working with us to ensure effective tax administration. The tax professional industry is an important

part of the U.S. tax system. Keep this letter for your records.

If you have questions, you can call the contact number shown at the top of this letter.

https://rpr.irs.gov/ptin?id=ptin_print&sys_id=8c10edce1b7ad150ac0d102eac4bcbcd

Sincerely,

Return Preparer Office

Letter 4764 (Rev. 05-2021)
Catalog Number 58108T
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https://www.irs.gov/taxpros
https://www.irs.gov/forms
https://www.irs.gov/

10/28/22, 3:56 PM PTIN Print - PTIN

Department of Treasury
Internal Revenue Service Letter LTR 4764
. Date
IRS IRS Tax Professional PTIN October 28, 2022
. To contact us Phone 1-877-613-7846
Processing Center TTY 1-877-613-3686
PO Box 380638 8am.-5p.m. CT
San Antonio TX 78268

Department of Treasury
Internal Revenue Service

IRS Tax Professional PTIN Processing Center

Name: BETTINA VONSCHWEINITZ
PTIN: P00405019
Effective Year: 2023

Letter 4764 (Rev. 05-2021)
Catalog Number 58108T
https://rpr.irs.gov/ptin?id=ptin_print&sys_id=8c10edce1b7ad150ac0d102eac4bcbcd 3/3
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Special Enrollment Examination
Score Report

Candidate Name: BETTINA VONSCHWEINITZ
Candidate Number: P00405019

Part: Special Enrollment Examination Part 1 - Individuals
Test Date: August 19, 2010

Test Center: 0084

Congratulations! This report documents that you were successful in achieving the passing
score on the Special Enrollment Examination Part 1 - Individuals. You have passed this

part of the examination.

As noted in the candidate bulletin, which can be found on our website, passing candidates
will not be provided with their scaled score. The passing score range is from 105 to 130.

Upon passing all parts of the examination you will be eligible to apply for enrollment to
practice before the Internal Revenue Service. You will have to complete Form 23,
Application for Enrollment Before the Internal Revenue Service and file it with the
Internal Revenue Service. The form can be found at www.irs.gov and click on "Tax
Professionals" and then click on "Enrolled Agents". Please save this score report. When
mailing in Form 23, you should attach a check for $125 (payable to the Internal Revenue
Service) and a copy of this score report, along with passing score reports for all other parts
of the examination. You have one year to apply for enrollment once you have passed all
parts of the examination. Upon receipt, the Internal Revenue Service will send you a
confirmation that Form 23 has been received.

If you have any questions about the examination, please visit www.prometric.com/IRS. If
you have any questions about enrollment, please refer to www.irs.gov. Click on 'Tax
Professions' and then select 'Enrolled Agents'.



Special Enrollment Examination
Score Report

Candidate Name: BETTINA VONSCHWEINITZ

Candidate Number: P00405019

Part: Special Enrollment Examination Part 3 - Representation, Practice and
Procedures

Test Date: November 2, 2010

Test Center: 0084

Congratulations! This report documents that you were successful in achieving the passing
score on the Special Enrollment Examination Part 3 - Representation, Practice and
Procedures. You have passed this part of the examination.

As noted in the candidate bulletin, which can be found on our website, passing candidates
will not be provided with their scaled score. The passing score range is from 105 to 130.

Upon passing all parts of the examination you will be eligible to apply for enrollment to
practice before the Internal Revenue Service. You will have to complete Form 23,
Application for Enrollment Before the Internal Revenue Service and file it with the
Internal Revenue Service. The form can be found at www.irs.gov and click on "Tax
Professionals" and then click on "Enrolled Agents". Please save this score report. When
mailing in Form 23, you should attach a check for $125 (payable to the Internal Revenue
Service) and a copy of this score report, along with passing score reports for all other parts
of the examination. You have one year to apply for enrollment once you have passed all
parts of the examination. Upon receipt, the Internal Revenue Service will send you a
confirmation that Form 23 has been received.

If you have any questions about the examination, please visit www.prometric.com/IRS. If
you have any questions about enrollment, please refer to www.irs.gov. Click on 'Tax
Professions' and then select 'Enrolled Agents'.

3
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Special Enrollment Examination
Score Report

Candidate Name: BETTINA VONSCHWEINITZ
Candidate Number: P00405019

Part: Special Enrollment Examination Part 2 - Businesses
Test Date: December 2, 2010

Test Center: 0084

Congratulations! This report documents that you were successful in achieving the passing
score on the Special Enrollment Examination Part 2 - Businesses. You have passed this part

of the examination.

As noted in the candidate bulletin, which can be found on our website, passing candidates
will not be provided with their scaled score. The passing score range is from 105 to 130.

Upon passing all parts of the examination you will be eligible to apply for enrollment to
practice before the Internal Revenue Service. You will have to complete Form 23,
Application for Enrollment Before the Internal Revenue Service and file it with the Internal
Revenue Service. The form can be found at www.irs.gov and click on "Tax Professionals"
and then click on "Enrolled Agents". Please save this score report. When mailing in Form
23, you should attach a check for $125 (payable to the Internal Revenue Service) and a copy
of this score report, along with passing score reports for all other parts of the examination.
You have one year to apply for enrollment once you have passed all parts of the
examination. Upon receipt, the Internal Revenue Service will send you a confirmation that

Form 23 has been received.

If you have any questions about the examination, please visit www.prometric.com/IRS. If
you have any questions about enrollment, please refer to www.irs.gov. Click on "Tax
Professions' and then select 'Enrolled Agents'.

Oo&
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Enrolled Agents are required to follow the rules of
Circular 230, including the requirements of Continuing
Professional Education.

Signature of Enrolled Agent

Karen L. Hawkins
Director, Office of Professional Responsibility

~orm 24-A(C) (Rev. 8-2009) Catalog No. 33452Y

Form 24-A(C) (Rev. 8-2009) Catalog Number 33452Y

Department of the Treasury - Internal Revenue Service



Certificate of Envollment

This is
To Certify That

BETTINA VONSCHWEINITZ

Is Enrolled
To Practice
Before The

INTERNAL REVENUE SERVICE

Effective The 4th
Day Of February , 2011

Enrolled Agent
Number 00098514-EA

Department of the Treasury Director,
o BT8R, 72008) (Cataiog NG S4887P Internal Revenue Service Office of Professional Responsibility




Internal Revenue Service Department of the Treasury
Office of Practitioner Enrollment

P.0O. Box 33968

Detroit, Ml 48232

Date: February 4, 2011

Bettina VonSchweinitz
19931 Sweetgum Circle, Apt. 23
Germantown, MD 20874

Dear Bettina VonSchweinitz:

We have approved your application for Enrolled Agent status. Your Enroliment card and
certificate are enclosed. Please write your enrollment number on any correspondence
you send to our office.

To maintain active enroliment status, you are required to take Continuing Professional
Education and apply for renewal when it is due. For additional information, see Treasury
Department Circular No. 230, section 10.6.

It is important that you notify us if your mailing address changes so we can
update our records.

If you have any questions:

Enclosure:

To obtain a copy of Treasury Department Circular No. 230, visit www.irs.qov
or call 1-800-TAXFORM to request a copy.

Call us at 1-313-234-1280.

Fax us at 313-234-1622.

E-mail us at EPP@irs.gov.

Write to us at the address shown on this letter.

Sincerely,

Karen L. Hawkins
Director, Office of Professional
Responsibility

Enrollment Card
Certificate of Enrollment




RETURN
MR oo ARER
8 OFFICE

INTERNAL REVENUE SERVICE

Department of the Treasury
Internal Revenue Service

Office of Practitioner Enroliment

P.O. Box 33968
Detroit, Ml 48232
Fax (313) 234-1622

BETTINA VONSCHWEINITZ
19931 SWEETGUM CIRCLE 23
GERMANTOWN, MD 20874

Dear Agent:

g 1 ENROLLED
LIRS | AGENT

Date: 01/10/2014

We have approved your application for renewal of Enrolled Agent status. Your new Enroliment card is below. Please write
your enroliment number on any correspondence you send to our office. To maintain active enroliment status, you are required
to take Continuing Professional Education, apply for renewal when it is due, and maintain a current Preparer Tax Identification

Number (PTIN).

For additional information, visit www.irs.gov/PTIN and see section 10.6 of Treasury Department Circular No. 230, available at

www.irs.gov/taxpros.

It is important that you notify us if your mailing address changes so we can update our records. If you have any questions:

e Call us at (313) 234-1280.

e Write to us at the address shown on this letter.

See reverse side for privacy and information notice

Sincerely,

fué@/

Carol A. Campbell, Director
Return Preparer Office

Form 24-A (Rev. 8-2012) Catalog Number 33452Y

Continuing E ion (CE) Requiremen
Annual CE Cycle: January through December

See Circular 230: Section 10.6 at www.irs.gov

www.irs.gov

Department of the Treasury - Internal Revenue Service

Enrollment to
Practice Before the
Internal Revenue
Service

00098514-EA

GRS

This evidences that

BETTINA VONSCHWEINITZ

is enrolled to practice before the Internal Revenue Service under 31 Code of
Federal Regulations Part 10 (Treasury Department Circular No. 230)

[ IssUE DATE |

| 04/01/2014
=033t

Limitations on Practice, if any




Public Information

Your status as an Enrolled Agent and certain information on your application is made available to the general
public as required by the Freedom of Information Act. This includes your name, business mailing address, work
telephone number, and e-mail address. If you wish to update any of this information, please send a signed written
request to the address or fax in the heading of this letter. Include your enroliment number, name, prior information,
new information, and social security number or individual tax identification number.

Form 24-A (Rev. 8-2012) Catalog Number 33452Y www.irs.gov Department of the Treasury - Internal Revenue Service

Agents are required to follow the rules of Circular 230, including
the requirements for Continuing Professional Education.

buan L=

Signature of Enrolled Agent

/@é A —

Carol A. Campbell
Director, Return Preparer Office

Form 24-A (Rev. 8-2012) Catalog Number 33452Y




¥HIRS

Enrolled Agents Topics

IRB
Enrolled Agents Home

Maintain Your Enrolled Agent Status

Enrolled Agent Renewal

* Renewal cycle: every 3 years based on last digit of SSN. The November 1, 2016 - January 31,
2017 renewal cycle is for SSNs ending in 3, 4 or 5 (view Circular 230 Section 10.6(d) for details)

e Renew online at Pay.gov (put 8554 in the search box)

¢ Renew on paper using Form 8554

PTIN Renewal
¢ Renew your preparer tax identification number (PTIN) between October 16 — December 31 each

year at www.irs.gov/ptin

Continuing Education Requirements

e Obtain 72 hours every three years (based on your renewal cycle)

¢ Obtain a minimum of 16 hours per year (2 of which must be on ethics)
e Use an IRS approved continuing education provider

e Review the enrolled agent CE credit chart

¢ Review the Frequently Asked Questions

Keep Your Contact Information Current
If your contact information has changed since the time of your last renewal, please notify us by fax
or mail your address change to:

Office of Practitioner Enrollment
P.O. Box 33968

Detroit, MI, 48232

OR

Fax: (855) 889-7959

Please include your name, prior contact information, new contact information, social security
number or tax identification number, and the date.

Page Last Reviewed or Updated: 29-Jul-2016


https://www.irs.gov/
https://www.irs.gov/tax-professionals/enrolled-actuaries/disciplinary-sanctions-internal-revenue-bulletin
https://www.irs.gov/tax-professionals/enrolled-agents
https://apps.irs.gov/app/scripts/exit.jsp?dest=https://addthis.com/bookmark.php?v=250
https://www.irs.gov/pub/irs-pdf/pcir230.pdf
https://apps.irs.gov/app/scripts/exit.jsp?dest=http://www.pay.gov/
https://www.irs.gov/pub/irs-pdf/f8554.pdf
https://www.irs.gov/ptin
https://apps.irs.gov/app/scripts/exit.jsp?dest=https://ssl.kinsail.com/partners/irs/publicListing.asp
https://www.irs.gov/pub/irs-pdf/p5186.pdf
https://www.irs.gov/tax-professionals/faqs-enrolled-agent-continuing-education-requirements

YIRS

Enrolled Agent News

IRS to Conduct EA CE Audits

Beginning in May 2016, the IRS will mail letters to a random sample of EAs with SSNs ending in O,
1, 2, or 3 requesting copies of their continuing education (CE) certificates of completion for the past
three years.

Recipients of the letters will be asked to mail or fax the documents within 30 days.

IRS to Inactivate/Terminate EAs Who Haven't Renewed

Beginning in June 2016, the Internal Revenue Service will send letters to EAs whose enroliment
status is being inactivated or terminated because of failure to renew.

EAs with SSNs ending in 0, 1, 2, or 3, who did not renew for the 2016 cycle will have their
enrollment placed in inactive status.

EAs with SSNs ending in 0, 1, 2, or 3, who have not renewed for the previous two cycles will have
their enroliment placed in terminated status.

If you have questions about your enroliment status, please contact the Office of Enroliment at 855-
472-5540.

Annual Enroliment Renewal Application Period for EAs

The 2016 Enroliment Renewal Application Period is open from November 1, 2015 through January
31, 2016. Per U.S. Treasury Department Circular No. 230 (Rev. 6-2014), you are required to renew
your EA status during this time frame if your SSN ends in 0, 1, 2, or 3. Without renewal your
current enrollment will expire on March 31, 2016.

You may submit your enrollment renewal application and payment directly online through Pay.gov.
To renew you must:

1. Have an active preparer tax identification number (PTIN).

2. Complete a minimum of 16 hours CE each year of your enrollment cycle for a total 72 hours. In
addition, 2 hours of ethics, or professional conduct must be completed during each enroliment
year. EXCEPTION: If this is your first renewal, you must complete 2 hours of CE for each
month of your enrollment, including 2 hours of ethics, or professional conduct each year.

3. Pay the $30 non-refundable renewal fee. This fee applies regardless of your enroliment status.

Use these tips to ensure your application is processed as quickly as possible:
1. Do not submit your application prior to November 1, 2015.

2. Fill in the CE table in Part 1 completely.

3. Sign, and date your form in Part 3.

Please allow 90 days for processing before calling 855-472-5540 to check on the status of your
application.

Page Last Reviewed or Updated: 29-Jul-2016


https://www.irs.gov/
https://apps.irs.gov/app/scripts/exit.jsp?dest=https://addthis.com/bookmark.php?v=250
https://www.irs.gov/pub/irs-pdf/pcir230.pdf
https://apps.irs.gov/app/scripts/exit.jsp?dest=https://www.pay.gov/public/home
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New York State Department of Taxation and Finance

Tax Preparer Certificate of Registration

New York State Tax Preparer Registration
Identification Number (NYTPRIN)

10770255

(Use this number on all required documents)

VALID

01/01/2011-12/31/2011

Issued To:
BETTINA VONSCHWEINITZ

GERMANTOWN, MD 20874-3786
us

Type of Registration: Refund Anticipation Loan/Check Facilitator

Nontransferable
This certificate must be produced upon request.
Fraudulent or other improper use of this certificate will cause it to be revoked.
The issuance of a Certificate of Registration is not, and must not be advertised as, an endorsement by New York State of the preparer, the

preparer's qualifications or any services that the preparer may provide.
Confirmation number: TPRG1102130098775



Your registration number is below:

® Print this page, you'll need the information

If you registered as a tax return preparer, you must:

= Sign a New York State tax return or report when required and include your registration number on any return or report that requires
your signature

® Re-register annually
® Pay the annual registration fee (this only applies to commercial tax return preparers)

Failure to do so may result in financial penalty.

If you registered as a facilitator, you must:

® Include your name and registration number of the written disclosure statement the law says you must provide to clients. For disclosure
statement instructions, see the Refund Anticipation Loans section of Publication 135, Consumer Bill of Rights Regarding
Tax Preparers. Download the publication at www.nystax.gov.

® Sign refund anticipation loan or refund check documentation when required
® Re-register annually

Failure to do so may result in financial penalty.

Not an endorsement

Registration of tax return preparers and facilitators is an important step in consumer protection. However, the issuance of a
Certificate of Registration isn't an endorsement by the State; you can't use it to advertise your services or qualifications.

Contact us about inaccurate information
Is the information below correct? If not, call (518) 457-1929.

L New York State Department of Taxation and Finance
’r—\ ~ Tax Preparer Certificate of Registration

New York State Tax Preparer Registration
Identification Number (NYTPRIN)

10770255

(Use this number on all required documents)

VALID

01/01/2012 -12/31/2012

Issued To:
BETTINA VONSCHWEINITZ

GERMANTOWN, MD 20874-3786
UsS

Type of Registration: Refund Anticipation Loan/ Check Facilitator

Nontransferable
This certificate must be produced upon request.
Fraudulent or other improper use of this certificate will cause it to be revoked.
The issuance of a Certificate of Registration is not, and must not be advertised as, an endorsement by New York State of the preparer, the
preparer's qualifications or any services that the preparer may provide.
Confirmation number: TPRG1111280732845



New York State Department of Taxation and Finance

Tax Preparer & Facilitator Enrollment

Registration information

Applicant ID:
XXX-XX-3605

Registration period:
01/01/2013 - 12/31/2013

Type of registration:
FACILITATOR

Applicant details

Electronic filer identification number (EFIN):

Federal preparer taxpayer identification number (PTIN):

P00405019

Personal phone number:

(301)916-4696

Personal email address:
TINAVON@PEOPLEPC.COM

Personal home address:

19931 SWEETGUM CIR APT 23
GERMANTOWN, MD 20874-3786
us

Application details

Applicant name:
BETTINA VONSCHWEINITZ

Registration number:
10770255

Registration fee ($):

Year of birth:
1959

Extension:

Personal mailing address:

19931 SWEETGUM CIR APT 23
GERMANTOWN, MD 20874-3786
us

Are you currently licensed as a Certified Public Accountant (CPA) or Public Accountant (PA)?

[ Yes | No

Are you an attorney who is currently licensed to practice law?

| Yes | No

Are you currently an Internal Revenue Service (IRS) enrolled agent?

DLN: TPRG1211221110459

Do you, as an employee of a CPA, PA, enrolled agent, or law firm, prepare tax returns under the supervision of an attorney, enrolled agent, CPA, or PA in

v Yes | No
that firm?
| Yes | No

Do you expect to prepare at least one New York State return for compensation in 2013?

v Yes | No
Do you facilitate refund anticipation loans (RALs)?
| Yes | No

RAL Bank routing number:

Do you facilitate refund anticipation checks (RACs)?

v Yes | No

RAC Bank routing number:
101089742

Financial institution that issued the RAL:

Financial institution that issued the RAC:
H & R BLOCK BANK

Did you prepare 10 or more New York State returns for compensation in calendar year 2012?

| Yes | No

Do you expect to prepare 10 or more New York State returns for compensation in calendar year 2013?

[ Yes | No



Are you an employee of a business that prepares tax documents?
v Yes | No

Are you self-employed and have a separate business address that is different than above?
[ Yes /] No

Are you self employed and have a federal employer identification number (FEIN)?

| Yes | No
Employer filing details

Federal employer identification number (FEIN): Electronic filer identification number (EFIN):
Legal name: DBA or trade name:

H&R BLOCK

Work phone number: Extension:

(301)916-5469

Work e-mail address:

Employer physical address: Employer mailing address:

19734 GERMANTOWN RD BLDG 7 19734 GERMANTOWN RD BLDG 7
GERMANTOWN, MD 20874 GERMANTOWN, MD 20874

us us

Education details

Highest Education Level: Do you have a professional certificate in Taxation?
| Yes | No
College credits completed in accounting: Hours of tax preparation training in the past 12 months:

Return preparation details

What type(s) of New York State returns do you prepare?
Personal income (includes estates, partnerships, and trusts):
Corporation:
Sales and use:
Withholding and/or Metropolitan commuter transportation mobility tax (MCTMT):
Highway use and/or International Fuel Tax Agreement (IFTA):
Motor fuel and/or petroleum business:

Alcoholic beverages:

(N I AN U O [ S

Cigarette and/or tobacco products:

Payment details

Bank routing number: Payment method:
Bank name: Payment for:
Bank account number: Payment date:
Account type: Amount due ($):

Account holder: Payment amount ($):



Transaction details

Confirmation number:
TPRG1211221110459

Submitted by:
BETTINA VONSCHWEINITZ

Transaction date/time:

11/22/2012 06:00 PM



Your registration number is below:
= Print this page, you'll need the information

If you registered as a tax return preparer, you must:

= Sign a New York State tax return or report when required and include your registration number on any return or report that requires
your signature

® Re-register annually
® Pay the annual registration fee (this only applies to commercial tax return preparers)

Failure to do so may result in financial penalty.

If you registered as a facilitator, you must:

= Include your name and registration number of the written disclosure statement the law says you must provide to clients. For disclosure
statement instructions, see the Refund Anticipation Loans section of Publication 135, Consumer Bill of Rights Regarding
Tax Preparers. Download the publication at www.nystax.gov.

= Sign refund anticipation loan or refund check documentation when required
" Re-register annually

Failure to do so may result in financial penalty.

Not an endorsement

Registration of tax return preparers and facilitators is an important step in consumer protection. However, the issuance of a
Certificate of Registration isn't an endorsement by the State; you can't use it to advertise your services or qualifications.

Contact us about inaccurate information
Is the information below correct? If not, call (518) 457-1929.

J New York State Department of Taxation and Finance
5

——_| Tax Preparer Certificate of Registration

New York State Tax Preparer Registration
Identification Number (NYTPRIN)

10770255

(Use this number on all required documents)

VALID

01/01/2013-12/31/2013

Issued To:
BETTINA VONSCHWEINITZ

GERMANTOWN, MD 20874-3786
us

Type of Registration: Refund Anticipation Loan/Check Facilitator

Nontransferable
This certificate must be produced upon request.
Fraudulent or other improper use of this certificate will cause it to be revoked.
The issuance of a Certificate of Registration is not, and must not be advertised as, an endorsement by New York State of the preparer, the
preparer's qualifications or any services that the preparer may provide.
Confirmation number: TPRG1211221110459



New York State Department of Taxation and Finance

Tax Preparer & Facilitator Enrollment

Registration information

Applicant ID:
XXX-XX-3605

Registration period:
01/01/2014 - 12/31/2014

Type of registration:
FACILITATOR

Applicant details

Electronic filer identification number (EFIN):

Federal preparer taxpayer identification number (PTIN):

P00405019

Personal phone number:

(301)916-4696

Personal email address:
TINAVON@PEOPLEPC.COM

Personal home address:

19931 SWEETGUM CIR APT 23
GERMANTOWN, MD 20874-3786
us

Application details

Applicant name:
BETTINA VONSCHWEINITZ

Registration number:
10770255

Registration fee ($):

Year of birth:
1959

Extension:

Personal mailing address:

19931 SWEETGUM CIR APT 23
GERMANTOWN, MD 20874-3786
us

Are you currently licensed as a Certified Public Accountant (CPA) or Public Accountant (PA)?

[ Yes | No

Are you an attorney who is currently licensed to practice law?

| Yes | No

Are you currently an Internal Revenue Service (IRS) enrolled agent?

DLN: TPRG1401075363026

Do you, as an employee of a CPA, PA, enrolled agent, or law firm, prepare tax returns under the supervision of an attorney, enrolled agent, CPA, or PA in

v Yes | No
that firm?
| Yes | No

Do you expect to prepare at least one New York State return for compensation in 2014?

v Yes | No
Do you facilitate refund anticipation loans (RALs)?
| Yes | No

RAL Bank routing number:

Do you facilitate refund anticipation checks (RACs)?

v Yes | No

RAC Bank routing number:
101089742

Financial institution that issued the RAL:

Financial institution that issued the RAC:
H & R BLOCK BANK

Did you prepare 10 or more New York State returns for compensation in calendar year 2013?

| Yes | No

Do you expect to prepare 10 or more New York State returns for compensation in calendar year 2014?

[ Yes | No



Are you an employee of a business that prepares tax documents?

v Yes | No

Are you self-employed and have a separate business address that is different than above?

[ Yes /] No

Are you self employed and have a federal employer identification number (FEIN)?

| Yes | No
Employer filing details

Federal employer identification number (FEIN):

Legal name:
H&R BLOCK

Work phone number:
(301)916-5469

Work e-mail address:
BETTINA.VONSCHWEINITZ@TAX.HRBLOCK.COM

Employer physical address:
19734 GERMANTOWN RD

GERMANTOWN, MD 20874
us

Education details

Highest Education Level:

College credits completed in accounting:

Return preparation details

What type(s) of New York State returns do you prepare?

Personal income (includes estates, partnerships, and trusts):

Corporation:

Sales and use:

Withholding and/or Metropolitan commuter transportation mobility tax (MCTMT):
Highway use and/or International Fuel Tax Agreement (IFTA):

Motor fuel and/or petroleum business:
Alcoholic beverages:

Cigarette and/or tobacco products:

Payment details

Bank routing number:
Bank name:

Bank account number:
Account type:

Account holder:

Electronic filer identification number (EFIN):

DBA or trade name:

Extension:

Employer mailing address:
19734 GERMANTOWN RD

GERMANTOWN, MD 20874
us

Do you have more than three years experience in the preparation of New
York State returns?

| Yes | No

Hours of tax preparation training in the past 12 months:

(N I AN U O [ S

Payment method:

Payment for:

Payment date:

Amount due ($):

Payment amount ($):



Transaction details

Confirmation number:

TPRG1401075363026

Tax professional ID:

Submitted by:
BETTINA VONSCHWEINITZ

Transaction date/time:
01/07/2014 02:29 PM

Tax professional name:



Your registration number is below:
= Print this page, you'll need the information

If you registered as a tax return preparer, you must:

= Sign a New York State tax return or report when required and include your registration number on any return or report that requires
your signature

® Re-register annually
® Pay the annual registration fee (this only applies to commercial tax return preparers)

Failure to do so may result in financial penalty.

If you registered as a facilitator, you must:

= Include your name and registration number of the written disclosure statement the law says you must provide to clients. For disclosure
statement instructions, see the Refund Anticipation Loans section of Publication 135, Consumer Bill of Rights Regarding
Tax Preparers. Download the publication at www.nystax.gov.

= Sign refund anticipation loan or refund check documentation when required
" Re-register annually

Failure to do so may result in financial penalty.

Not an endorsement

Registration of tax return preparers and facilitators is an important step in consumer protection. However, the issuance of a
Certificate of Registration isn't an endorsement by the State; you can't use it to advertise your services or qualifications.

Contact us about inaccurate information
Is the information below correct? If not, call (518) 457-1929.

J New York State Department of Taxation and Finance
5

——_| Tax Preparer Certificate of Registration

New York State Tax Preparer Registration
Identification Number (NYTPRIN)

10770255

(Use this number on all required documents)

VALID

01/01/2014-12/31/2014

Issued To:
BETTINA VONSCHWEINITZ

GERMANTOWN, MD 20874-3786
us

Type of Registration: Refund Anticipation Loan/Check Facilitator

Nontransferable
This certificate must be produced upon request.
Fraudulent or other improper use of this certificate will cause it to be revoked.
The issuance of a Certificate of Registration is not, and must not be advertised as, an endorsement by New York State of the preparer, the
preparer's qualifications or any services that the preparer may provide.
Confirmation number: TPRG1401075363026
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3/9/2016 Gmail - Re: TAX AIDE

L ]
GI!I I I Tina vonSchweinitz <tinavon86@gmail.com>
byaoogle

Re: TAX AIDE

1 message

Carl Redstone <credstonetx@gmail.com> Thu, Mar 3, 2016 at 9:10 AM
To: Tina vonSchweinitz <tinavon86@gmail.com>

We still have some unhappy clients but most are appreciative. Very few of our counselors have prior tax
experience when they go to training. Those who do are usually the most difficult for us to keep "in scope" with
our charter so sometimes tensions arise. That being said you would be most welcome next year.

Our site at the library always has people waiting but if you come in the afternoon say 1:30 to 2:30 you would
have a chance to see us in operation (although not viewing any TP documentation or returns) and have a few
minutes to talk to some of the folks who have been working with the program for years. Just identify yourself to
me, | work at the table in the middle of the room, right in front of the doors to the hall.

On Wed, Mar 2, 2016 at 4:17 PM, Tina vonSchweinitz <tinavon86@gmail.com> wrote:
Glad that Bette gave you my name. | was asking her about the AARP tax aid
that is at the Pflugerville Library on Fridays.
| stopped by the Pflugerville Library a couple of Fridays ago but there were
several people waiting. So | did not stop to talk.
| can stop by again.
But, are you talking about the Pflugerville Library location or where? And what
time is best?

Driving to Georgetown for training session during the day is no problem for me,
even next year.

Just to give you some of my background. | have been doing taxes for H&R
Block since 2004. Also, | am currently an Enrolled Agent. But | strongly believe
that H&R Block is pricing themselves out of the market for the average
taxpayer. Clients are happy with my services but then are unhappy with the
high preparation costs. To much of an emotional roller coaster. So | would
rather volunteer my services and have happy clients all around.

Take care, Tina
Tina von Schweinitz

512-990-3557
tinavon86@gmail.com

On Wed, Mar 2, 2016 at 9:19 AM, Carl Redstone <credstonetx@gmail.com> wrote:

https://mail.google.com/mail/u/0/?ui=28&ik=0d0602886e&view=pt&search=inbox&th=1533d07812b50659&sim|=1533d07812b50659 12


mailto:tinavon86@gmail.com
tel:512-990-3557
mailto:tinavon86@gmail.com
mailto:credstonetx@gmail.com

3/9/2016 Gmail - Re: TAX AIDE

Bette, the mystery book club librarian passed your name along to us. All of us must complete our required
classroom and exercises before the sites open in late Jan or early Feb. The on line training for practice
and qualifying is then not monitored by instructors or tutors.

Why don't you stop by some Friday afternoon this month -- usually our slowest period -- and we can chat
and you can talk to some of the other volunteers?  Our district administrator will contact you next
December about training. We are changing software after 15 years so there probably will be more
mandatory sessions held in Georgetown during the day.

Arlene Redstone, Local Coordinator, Pflugerville.

credstonetx@gmail,com

Arlene & Carl Redstone
credstonetx@gmail,com

https://mail.google.com/mail/u/0/?ui=28&ik=0d0602886e&view=pt&search=inbox&th=1533d07812b50659&sim|=1533d07812b50659

22



9/10/2018 Gmail - Re: AARP TaxAide

M Gma” Tina vonSchweinitz <tinavon86@gmail.com>
Re: AARP TaxAide

1 message

Neal L. Baumwart <nbaumwart@hotmail.com> Mon, Sep 10, 2018 at 10:36 AM

To: Tina vonSchweinitz <tinavon86@gmail.com>

We have several weeks, even a couple of months before you have to make a decision. Training
this year will be Jan. 2,3,4,7,8,10 and 11.

Please let me know how your mother is doing and your plans, maybe by the end of October, or
early Nov. There is plenty of time.

Neal

From: Tina vonSchweinitz <tinavon86@gmail.com>
Sent: Monday, September 10, 2018 10:30 AM

To: nbaumwart@hotmail.com

Cc: Tina von

Subject: Re: AARP TaxAide

Hi, thank you for thinking of me.

I am still taking care of my Mother. Right now she is going through a bad spell. Later this week she is going into the Heart Hospital
for a new Aortic valve.

If this works, she should do better. And if it works really well, she should be able to take care of herself for extended periods of time.
Then I might be able to leave the home and may be get back into doing taxes.

We should know in the next week or two, how well this new valve will help her.

So, please give me a couple of more weeks, and I will better be able to determine if I can join your team.

Thank you, Tina

On Mon, Sep 10, 2018 at 10:11 AM Neal L. Baumwart <nbaumwart@hotmail.com> wrote:
Bettina,

Now that summer is mostly behind us, it is time to begin thinking about the upcoming tax
season. Last year you indicated you were interested in joining us, but could not, and thought you
might be available at a later date. Are you still interested in volunteering with AARP TaxAide?

If | do not hear from you within the next week, either Charles Friedman or | will contact you with
information about the upcoming training and to answer any questions you may have.

| am looking forward to visiting with you.

Neal L Baumwart
https://mail.google.com/mail/u/0?ik=0d0602886e&view=pt&search=all&permthid=thread-f%3A1611233806667785686%7Cmsg-f%3A16112353767112...
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9/10/2018 Gmail - Re: AARP TaxAide
Coordinator

TX2, District 3 AARP TaxAide
512-938-3174

https://mail.google.com/mail/u/0?ik=0d0602886e&view=pt&search=all&permthid=thread-f%3A1611233806667785686%7Cmsg-f%3A16112353767112... 2/2



12/2/2019 Gmail - Re: TaxAide Volunteer for Dec2019/Jan2020

M Gma" Tina vonSchweinitz <tinavon86@gmail.com>
Re: TaxAide Volunteer for Dec2019/Jan2020

1 message

Tina vonSchweinitz <tinavon86@gmail.com> Mon, Dec 2, 2019 at 5:08 PM

To: Charles Friedman <chas7488@yahoo.com>
Cc: "Neal L. Baumwart" <nbaumwart@hotmail.com>, maciew1944@yahoo.com, Tina von <tinavon86@gmail.com>

Thank you, will put on my calendar, and will be at Georgetown at 8:45 on 9 January
Tina

On Mon, Dec 2, 2019 at 4:54 PM Charles Friedman <chas7488@yahoo.com> wrote:
My notes from our recent training committee show that your training, as a new counselor, will begin on
Thursday, January 9 at the Georgetown Library. Please arrive by 8:45 to check in. We will need to see your
driver's license for identification. The classes will continue each day until the morning of Friday, January,
17. That afternoon, instructors will be available for questions which new counselors may have, and that will
occur on Tuesday, January 21, as well. The classes will run from 9 AM to 4 PM, with the noon hour for
lunch. Several fast food restaurants are in the vicinity. The instructors will assign homework for each
evening. If you have a laptop computer, you can use your own computer during training. If you do not have
a laptop computer, then you can borrow an IRS computer from us.

Prior to the date that training begins, we will send you a link to a pair of short, 15-minute videos. These
videos will help to orient you to this training process.

Welcome aboard, Tina! Thank you for volunteering.

Charlie Friedman

On Monday, December 2, 2019, 02:56:45 PM CST, Tina vonSchweinitz <tinavon86@gmail.com> wrote:

Hi, this is Tina

I am new to your group of Tax Preparer's.

Is there a schedule yet in January for the training?

I am trying to keep January open, but I do have to schedule a few doctor appointments.

Thanks, Tina

On Mon, Jul 29, 2019 at 9:30 AM Neal L. Baumwart <nbaumwart@hotmail.com> wrote:
Tina,

Sorry to hear about your mother. Thank you for keeping me informed. We are just now developing plans for this
year's training.

Someone will be in touch with you with information about training in the near future.

Neal

From: Tina vonSchweinitz <tinavon86@gmail.com>
Sent: Sunday, July 28, 2019 5:28 PM

To: Neal L. Baumwart <nbaumwart@hotmail.com>

Cc: Tina von <tinavon86@gmail.com>

Subject: Re: TaxAide Volunteer for Dec2019/Jan2020

https://mail.google.com/mail/u/0?ik=0d0602886e&view=pt&search=all&permthid=thread-a%3Ar2256263982957142305%7Cmsg-a%3Ar-61739340434... 1/2
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12/2/2019 Gmail - Re: TaxAide Volunteer for Dec2019/Jan2020

Hi, this is Tina,

| am sorry to say that my Mother passed away in June 2019.

By December or January | should be ready to take on new responsibilities.
If you are still interested in allowing me to volunteer, please let me know.

Tina

Tina von Schweinitz
512-968-2319
Pflugerville

On Thu, Nov 15, 2018 at 3:44 PM Neal L. Baumwart <nbaumwart@hotmail.com> wrote:
Tina,

Sorry to hear about your mother. | will put your application on hold, to be contacted next year.

Neal

From: Tina vonSchweinitz <tinavon86@gmail.com>
Sent: Thursday, November 15, 2018 2:27 PM

To: nbaumwart@hotmail.com

Cc: Tina von

Subject: Re: TaxAide Volunteer

Thank you for considering me. | wish | could join you for this tax season.

But Mother's health has not improved and she still needs around the clock care.
Doctor now say that there is not much else they can do.

And that she can be in this state for some time.

We (also the rest of the family) want to care for her at home as long as possible.

But please consider me again next year.
The sitituation may be different.

Take care, Tina

On Thu, Nov 15, 2018 at 11:22 AM Neal Baumwart <nbaumwart@hotmail.com> wrote:
Bettina,

| am just checking on how things are going with your mother. Are you still interested in working with us
during the upcoming tax season? Training will include the 1st 2 weeks of January. Please let me
know, soon, what you would wish to do.

Neal Baumwart

TX2 Dist 3 Coordinator
512-938-3174

https://mail.google.com/mail/u/0?ik=0d0602886e&view=pt&search=all&permthid=thread-a%3Ar2256263982957142305%7Cmsg-a%3Ar-61739340434... 2/2
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Generated From Link & Learn Taxes

Department of the Treasury - Internal Revenue Service

Form 13615 Volunteer
(October 2018) Standards of Conduct Agreement —

VITA/TCE Programs
The mission of the VITA/TCE return preparation programs is to assist eligible taxpayers in satisfying their tax

responsibilities by providing free tax return preparation. To establish the greatest degree of public trust, volunteers are
required to maintain the highest standards of ethical conduct and provide quality service.

Instructions: All VITA/TCE volunteers (whether paid or unpaid workers) must pass the Volunteer Standards of Conduct
certification, and sign and date Form 13615, Volunteer Standards of Conduct Agreement, prior to working at a VITA/TCE
site. In addition, return preparers, quality reviewers, site coordinators, and VITA/TCE tax law instructors must certify in
the Intake/Interview & Quality Review and tax law prior to signing this form. This form is not valid until the site
coordinator, sponsoring partner, instructor, or IRS contact confirms the volunteer’s identity, with photo ID, and signs and
dates the form.

Standards of Conduct: As a volunteer in the VITA/TCE Programs, you must:

1) Follow the Quality Site Requirements (QSR). 4) Not knowingly prepare false returns.

2) Not accept payment, solicit donations, or accept 5) Not engage in criminal, infamous, dishonest,
refund payments for federal or state tax return notoriously disgraceful conduct, or any other conduct
preparation from customers. deemed to have a negative effect on the VITA/TCE

Programs.

3) Not solicit business from taxpayers you assist or
use the knowledge you gained (their information) 6) Treat all taxpayers in a professional, courteous, and
about them for any direct or indirect personal respectful manner.

benefit for you or any other specific individual.

Failure to comply with these standards could result in, but is not limited to, the following:
* Your removal from all VITA/TCE Programs;
* Inclusion in the IRS Volunteer Registry to bar future VITA/TCE activity indefinitely;
+ Deactivation of your sponsoring partner’s site VITA/TCE EFIN (electronic filing ID number);
* Removal of all IRS products, supplies, loaned equipment, and taxpayer information from your site;
+ Termination of your sponsoring organization’s partnership with the IRS;
+ Termination of grant funds from the IRS to your sponsoring partner; and

» Referral of your conduct for potential TIGTA and criminal investigations.

Taxpayer Impact: Taxpayer trust in the IRS and the local sponsoring partner organization is jeopardized when ethical
standards are not followed. Fraudulent returns that report incorrect income, credits, or deductions can result in many
years of interaction with the IRS as the taxpayer tries to pay the additional tax plus interest and penalties. This can result
in an extreme burden for the taxpayer as the taxpayer tries to resolve the errors made on his or her return.

Volunteer Protection: The Volunteer Protection Act generally protects unpaid volunteers from liability for acts or
omissions that occur while acting within the scope of their responsibilities at the time of the act or omission. It provides no
protection for harm caused by willful or criminal misconduct, gross negligence, reckless misconduct, or a conscious,
flagrant indifference to the rights or safety of the individual harmed by the volunteer.

For additional information on the volunteer standards of conduct, please refer to Publication 1084, Site Coordinator
Handbook.

Privacy Act Notice — The Privacy Act of 1974 requires that when we ask for information we tell you our legal right to ask for the information, why we
are asking for it, and how it will be used. We must also tell you what could happen if we do not receive it, and whether your response is voluntary,
required to obtain a benefit, or mandatory.

Our legal right to ask for information is 5 U.S.C. 301. We are asking for this information to assist us in contacting you relative to your interest and/or
participation in the IRS volunteer income tax preparation and outreach programs. The information you provide may be furnished to others who
coordinate activities and staffing at volunteer return preparation sites or outreach activities. The information may also be used to establish effective
controls, send correspondence and recognize volunteers. Your response is voluntary. However, if you do not provide the requested information, the
IRS may not be able to use your assistance in these programs. Please note: Sponsoring organizations may perform background checks on their
volunteers.

Catalog Number 38847H WWW.irs.gov Form 13615 (Rev. 10-2018)



Generated From Link & Learn Taxes

Volunteer:

By signing this form, | declare that | have completed Volunteer Standards of Conduct certification and have read, understand, and will
comply with the standards of conduct. | also certify that | am a U.S. citizen, a legal resident, or otherwise reside in the U.S. legally.

Full name (please print) Volunteer position(s)

Bettina von Schweinitz 02 - TCE - AARP Volunteer [ ] IRS Employee
Home address (street, city, state and ZIP code)

19117 Ganton Court, Pflugerville, Texas 78660

Email address Daytime telephone Sponsoring partner name/site name
tinavon86@gmail.com 5129682319
Number of years volunteered (including this year) Volunteer signature Date
1 Bettina von Schweinitz 01/10/2020
Volunteer Certification Levels (Add the letter "P" for all passing test scores)
; i i Puerto Rico i
St Sl | griskelintenion, | Ste Coordnator| gasi | Advanced | Mitary | mematonal | HSA = 5| S
P P P

Federal Tax Law Update Test for Circular 230 Professionals

Federal Tax Law Update Test for Circular 230 Professionals: Only volunteers in good standing as an attorney, CPA, or Enrolled Agent can take this certification. To
qualify for this certification, the license information below must be completed by the volunteer and verified by the partner or site coordinator. Volunteers with this
certification level can prepare any tax returns that fall within the scope of the VITA/TCE Programs. (Advanced, HSA, Military, etc.) A Scope of Service Chart is located
in Publication 4012, VITA/TCE Volunteer Resource Guide. See Publication 1084, Site Coordinator Handbook, for additional requirements and instructions.
Note: Advanced certification is necessary for qualification for CE Credits, the Federal Tax Law Update Test does not qualify the volunteer to receive CE Credits. See
Publication 4396-A, Partner Resource Guide, for more information about requirements for CE Credits.

Professional designation Licensing jurisdiction Bar, license, registration, or Effective or Expiration date
(Attorney, CPA, or Enrolled Agent) (state) enrollment number issue date (if provided)

Note: SPEC established the minimum certification requirements for volunteers who are authorized under Circular 230; however, partners may establish
additional certification requirements for their volunteers. Volunteers should check with the sponsoring SPEC Partner.

Site Coordinator, Sponsoring Partner, Instructor or IRS: By signing this form, | declare that | have verified the required certification level(s) and photo
identification for this volunteer prior to allowing the volunteer to work at the VITA/TCE site.

Approving Official's (printed) name and title Approving Official’s signature and date
(site coordinator, sponsoring partner, instructor, etc.)

For Continuing Education (CE) Credits ONLY
(to be completed by the site coordinator or partner)

Instructions: Complete this section when an unpaid certified volunteer is requesting Continuing Education (CE) credits. CE credits will not be issued
without a PTIN for Enrolled Agents or Non-credentialed preparers. CPAs, attorneys, or CFPs do not require a PTIN; however, they must check with their
governing board requirements for obtaining CE Credits. The site coordinator, sponsoring partner, or instructor must sign and date this form and send the
completed form to the SPEC Territory Office/Relationship Manager for further processing. Refer to the Fact Sheet - Continuing Education Credits on the
Site Coordinator Corner or Publication 4396-A, Partner Resource Guide, for additional requirements and instructions.

Name as listed on PTIN card Volunteer Preparer's Tax Identification Number (PTIN) | CTEC ID number (if applicable)
- A-
Address (VITA/TCE Site or teaching location) Site Identification Number (SIDN)
s-
Professional Status (check only one box)
|:| Enrolled Agent (EA) |:| Certified Public Accountant (CPA) |:| Non-credentialed Tax Return Preparer
. . . (Participating in the Annual Filing Season
|:| Attorney |:| Certified Financial Planner (CFP) Program)
Certification Level Volunteer Hours
(Check only one box below) (Minimum of 10 volunteer hours required to issue CE Credits)
[] Advanced Total hours volunteered
(qualifies for 14 CE credits)
OR OR
[] Advanced and One or More Specialty Courses LelE Tl e
pecialty (qualifies for 18 CE credits)

Site Coordinator, Sponsoring Partner, or Instructor: By signing this form, | declare that | have validated that the reported volunteer hours are based on
the activities this volunteer performed in my site or training facility.

Approving Official's (printed) name and title (site coordinator, sponsoring partner, instructor)

Approving Official’s signature Date signed

Catalog Number 38847H WWW.irs.gov Form 13615 (Rev. 10-2018)



9/8/2020 Gmail - Status for Tax Season 2021

M Gma" Tina vonSchweinitz <tinavon86@gmail.com>
Status for Tax Season 2021

1 message

wlz <billz@suddenlink.net> Tue, Sep 8, 2020 at 1:46 PM

TX2 District 3 Volunteers

Our current understanding is that Tax-Aide will operate in a somewhat different format for the tax season next year. The plan is that
taxpayers will meet with a Client Facilitator and Counselor at a 'virtual site' to drop off their tax documents and intake forms. The
documents will be scanned and provided to counselors at the same or possibly a different location to prepare and review the return.
When the return is ready to file, the taxpayer will return to the drop-off site to sign documents so the return can be e-filed.

| realize this is only a very high level overview and begs more questions than it answers as there are still many details to be worked out.
Our objective is to get an idea of the number of volunteers planning to return as we begin organizing the training and other pre-season

activities for next year. Please indicate below your thoughts today as to whether or not you are planning to return as a Tax-Aide
volunteer in 2021.

This is not a commitment, only an indication of your thinking today.

Please click one of the options below. A return email should open, it may not show a subject but that's OK. Click send and your status
will be added to the poll.

1 - Yes, | am planning to return for tax season 2021.

2 - No, | am not planning to return for tax season 2021.

3 - | am undecided about volunteering for tax season 2021.

Thanks for your assistance.

Bill Z

TX2D3 TC

https://mail.google.com/mail/u/0?ik=0d0602886e&view=pt&search=all&permthid=thread-f%3A1677292496597594668%7 Cmsg-f%3A1677292496597 ...
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Generated From Link & Learn Taxes

Department of the Treasury - Internal Revenue Service

Form 13615 Volunteer
(October 2020) Standards of Conduct Agreement —

VITA/TCE Programs
The mission of the VITA/TCE return preparation programs is to assist eligible taxpayers in satisfying their tax

responsibilities by providing free tax return preparation. To establish the greatest degree of public trust, volunteers are
required to maintain the highest standards of ethical conduct and provide quality service.

Use of Form 13615: This form provides information on a volunteer's certification. All VITA/TCE volunteers (whether paid
or unpaid workers) must pass the Volunteer Standards of Conduct certification, and sign and date Form 13615,
Volunteer Standards of Conduct Agreement, prior to working at a VITA/TCE site. In addition, return preparers, quality
reviewers, site coordinators, and VITA/TCE tax law instructors must certify in the Intake/Interview & Quality Review and
tax law prior to signing this form. This form is not valid until the site coordinator, sponsoring partner, instructor, or IRS
contact confirms the volunteer’s identity, with a government-issued photo ID, and signs and dates the form.

Standards of Conduct: As a volunteer in the VITA/TCE Programs, you must:

1) Follow the Quality Site Requirements (QSR). 4) Not knowingly prepare false returns.

2) Not accept payment, solicit donations, or accept 5) Not engage in criminal, infamous, dishonest,
refund payments for federal or state tax return nOtOinUSly disgl’aceful conduct, or any other conduct
preparation from customers. deemed to have a negative effect on the VITA/TCE

Programs.

3) Not solicit business from taxpayers you assist or ) )
use the information you gained about them for 6) Treat all taxpayers in a professional, courteous, and
any direct or indirect personal benefit for you or respectful manner.

any other specific individual.

Failure to comply with these standards could result in, but is not limited to, the following:
* Your removal from all VITA/TCE Programs;

« Inclusion in the IRS Volunteer Registry to bar future VITA/TCE activity indefinitely;

» Deactivation of your sponsoring partner’s site VITA/TCE EFIN (electronic filing ID number);

» Removal of all IRS products, supplies, loaned equipment, and taxpayer information from your site;
» Termination of your sponsoring organization’s partnership with the IRS;

» Termination of grant funds from the IRS to your sponsoring partner; and

Referral of your conduct for potential TIGTA and criminal investigations.

Taxpayer Impact: Taxpayer trust in the IRS and the local sponsoring partner organization is jeopardized when ethical
standards are not followed. Fraudulent returns that report incorrect income, credits, or deductions can result in many
years of interaction with the IRS as the taxpayer tries to pay the additional tax plus interest and penalties. This can result
in an extreme burden for the taxpayer as the taxpayer tries to resolve the errors made on his or her return.

Volunteer Protection: The Volunteer Protection Act generally protects unpaid volunteers from liability for acts or
omissions that occur while acting within the scope of their responsibilities at the time of the act or omission. It provides no
protection for harm caused by willful or criminal misconduct, gross negligence, reckless misconduct, or a conscious,
flagrant indifference to the rights or safety of the individual harmed by the volunteer.

For additional information on the volunteer standards of conduct, please refer to Publication 4961, Volunteer Standards
of Conduct - Ethics Training.

Privacy Act Notice — The Privacy Act of 1974 requires that when we ask for information we tell you our legal right to ask for the information, why we
are asking for it, and how it will be used. We must also tell you what could happen if we do not receive it, and whether your response is voluntary,
required to obtain a benefit, or mandatory.

Our legal right to ask for information is 5 U.S.C. 301. We are asking for this information to assist us in contacting you relative to your interest and/or
participation in the IRS volunteer income tax preparation and outreach programs. The information you provide may be furnished to others who
coordinate activities and staffing at volunteer return preparation sites or outreach activities. The information may also be used to establish effective
controls, send correspondence and recognize volunteers. Your response is voluntary. However, if you do not provide the requested information, the
IRS may not be able to use your assistance in these programs. Please note: Sponsoring organizations may perform background checks on their
volunteers.

IRC 7216(a) - Imposes criminal penalties on tax return preparers who knowingly or recklessly make unauthorized disclosures or uses of information
furnished in connection with the preparation of an income tax return. A violation of IRC 7216 is a misdemeanor, with a maximum penalty of up to one
year imprisonment or a fine of not more than $1,000, or both, together with the cost of prosecution.

Catalog Number 38847H WWW.irs.gov Form 13615 (Rev. 10-2020)
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Volunteer:

By signing this form, | declare that | have completed Volunteer Standards of Conduct certification and have read, understand, and will
comply with the standards of conduct. | also certify that | am a U.S. citizen, a legal resident, or otherwise reside in the U.S. legally.

Full name (please print) Volunteer position(s)

Bettina von Schweinitz 02 - TCE - AARP Volunteer [ ] IRS Employee
Home address (street, city, state and ZIP code)

19117 Ganton Court, Pflugerville, Texas 78660

Email address Daytime telephone Sponsoring partner name/site name
tinavon86@gmail.com 5129682319
Number of years volunteered (including this year) | Signature (electronic) OR Signature (type/print) Date
1 Bettina von Schweinitz 01/15/2021
Volunteer Certification Levels (Add the letter "P" for all passing test scores)
St%%?%rgcst o énéaukgﬂgtgg’\'/?ng Coorsclitiﬁator Basic | Advanced | Military | International Puerto Rico SFta[jeeI%?s
(Required for ALL) Test 1 2
P P P

[] Was Site Coordinator Training completed? (Required for coordinators and alternate coordinators)

Federal Tax Law Update Test Only for Circular 230 Professionals | Qualified Experienced Volunteer Test

Federal Tax Law Update Test for Circular 230 Professionals: Only volunteers in good standing as an attorney, CPA, or Enrolled Agent can take this certification.
To qualify for this certification, the license information below must be completed by the volunteer and verified by the partner or site coordinator. Volunteers with this
certification level can prepare any tax returns that fall within the scope of the VITA/TCE Programs. (Advanced, Military, etc.) A Scope of Service Chart is located in
Publication 4012, VITA/TCE Volunteer Resource Guide. See Publication 1084, Site Coordinator Handbook, for additional requirements and instructions.

Note: Advanced certification is necessary to qualify for Continuing Education (CE) Credits. Neither the Federal Tax Law Update Test nor the Qualified Experienced
Volunteer Test qualify the volunteer to receive CE Credits. Refer to Publication 5362, Fact Sheet - Continuing Education Credits, for additional requirements for CE
Credits.

Professional designation Licensing jurisdiction Bar, license, registration, or Effective or Expiration date
(Attorney, CPA, or Enrolled Agent) (state) enrollment number issue date (if provided)

Site Coordinator, Sponsoring Partner, Instructor or IRS Contact: By signing this form, | declare that | have verified the required certification level(s) and
government-issued photo ID for this volunteer prior to allowing the volunteer to work at the VITA/TCE site.

Approving Official's (printed) name and title Signature (electronic) Signature (type/print) Date
(site coordinator, sponsoring partner, instructor or IRS contact) OR

Parent/Guardian: By signing this form, | declare that | give permission for my child to volunteer in the VITA/TCE Programs.

Parent/Guardian name (printed) Signature (electronic) Signature (type/print) Date
OR

For Continuing Education (CE) Credits ONLY
(to be completed by the site coordinator or partner)

Instructions: Complete this section when an unpaid certified volunteer is requesting Continuing Education (CE) credits. CE credits will not be issued
without a PTIN for Enrolled Agents or Non-credentialed preparers. CPAs, attorneys, or CFPs do not require a PTIN; however, they must check with their
governing board requirements for obtaining CE Credits. The site coordinator, sponsoring partner, or instructor must sign and date this form and send
the completed form to the SPEC Territory Office/Relationship Manager for further processing. Refer to Publication 5362, Fact Sheet - Continuing Education
Credits or Publication 4396-A, Partner Resource Guide, for additional requirements and instructions.

First and last name on PTIN account Volunteer Preparer's Tax Identification Number (PTIN) | CTEC ID number (if applicable)
Bettina VVonschweinitz P-0 0 4 0 5 0 1 9 A -
Address (VITA/TCE Site or teaching location) Site Identification Number (SIDN)
s-
Professional Status (check only one box)
|:| Enrolled Agent (EA) |:| Certified Public Accountant (CPA) |:| Non-credentialed Tax Return Preparer
" . . (Participating in the Annual Filing Season
|:| Attorney |:| Certified Financial Planner (CFP) Program)
Certification Level Volunteer Hours
(Check only one box below) (Minimum of 10 volunteer hours required to issue CE Credits)
[] Advanced Total hours volunteered (qualifies for 14 CE credits)
OR OR
[] Advanced and One or More Specialty Courses Total hours volunteered (qualifies for 18 CE credits)

Site Coordinator, Sponsoring Partner, or Instructor: By signing this form, | declare that | have validated that the reported volunteer hours are based on
the activities this volunteer performed in my site or training facility.

Approving Official's (printed) name and title Signature (electronic) Signature (type/print) Date
(site coordinator, sponsoring partner, instructor) OR

Catalog Number 38847H WWW.irs.gov Form 13615 (Rev. 10-2020)



10/7/21, 3:59 PM Gmail - Fwd: FW: Alternate Tax Prep Program (ATP)

M Gma" Tina vonSchweinitz <tinavon86@gmail.com>

Fwd: FW: Alternate Tax Prep Program (ATP)

1 message

Bill Z <billz.tc@gmail.com> Thu, Oct 7, 2021 at 8:20 AM
FYI

-------- Forwarded Message --------
Subject:FW: Alternate Tax Prep Program (ATP)
Date:Wed, 6 Oct 2021 21:43:30 -0500
From:jgreen1897@austin.rr.com
To:DC 01 Joe Pettibon <jppettibon@gmail.com>, DC 03 Bill Zitterich <billz@suddenlink.net>, 'DC 04 Marlene Reinschmidt'
<mreinschmidt@verizon.net>, 'DC 05 Anne Ubertini' <ANNEUBE@YAHOO.COM>, 'DC 07 Chad Swedberg'
<SWEDTEX@AUSTIN.RR.COM>, 'DC 08 Bruce Kujawski' <bruce707k@gmail.com>, 'DC 11 Terry Schmidt'
<tickersym77@gmail.com>, DC 13 Betty Miller <bmiller112747@gmail.com>

Hi,
Chad sent out a very good explanation of ATP to his LCs; | thought I'd share in case you'd like to steal.

Arlene

The ATP program is an offshoot of TaxAide where by the taxpayer prepares their own return online with the remote help of a TaxAide
counselor. The Taxpayer accesses the program via AARP and prepares their return using essentially the same version of TaxSlayer
that we use. The taxpayer can at any time request the help of participating TaxAide volunteers by contacting AARP and AARP in turn,
working thru a state level coordinator, hooks the taxpayer up with a participating counselor. The counselor, using Google Meet, has
audio and video contact to view the taxpayer's documents and desktop and talk to the taxpayer. The taxpayer is responsible for the
completeness and accuracy of their return.

The program began as an TaxAide adjunct for remote taxpayers but expanded under COVID. Altho there was a demand, not many
Texas TaxAide volunteers participated. Given the current COVID uncertainties, AARP is again expecting a high taxpayer demand for
ATP and is therefore looking to expand Texas participation. Volunteers must be a certified counselor, can work from home, and must
use a Chromebook and their AARP Google user ID. Volunteers may work ATP only or may work both ATP and a local TaxAide site. In
addition to "assisting counselor" positions, ATP also has a need for state and local level administrators to coordinate the contact
between the taxpayer and assisters.

Details of the program are available on the portal, in the Service Model folder. It was also the topic of a recent Regional seminar.
Attached is a slide show and a summary file of the presentation by the AARP ATP coordinator, Donna Schwartz. A video of her 40
minute presentation is available from the link below (when link opens, ignore the message and click on the "play" arrow lower left; a

small video window opens upper right. Click on the double arrow at upper right of that widow to increase size. Adjust volume as
needed. There is a 30 second intro by Regional Coordinator Bart Hatfield.)

https://aarptaxaide.webex.com/webappng/sites/aarptaxaide/recording/e426e47c3cef434aa982746019ac697e/playback

If you or any of your counselors think they may want to participate, either in addition to or in lieu of volunteering at your site, please have
them contact me. Sooner is better but there is no deadline

Virus-free. www.avg.com
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10/7/21, 3:59 PM Gmail - Fwd: FW: Alternate Tax Prep Program (ATP)

AARP Foundation

TAX-AIDE

Free tax assistance for those who need it most

Bill Zitterich
District Coordinator
TX2, District 3

m) 512-948-2338
h) 512-947-0237

2 attachments

@ ATP PPT Donna Schwartz.pptx
111K

@ ATP Pre-Read Donna Schwartz.docx
16K

https://mail.google.com/mail/u/0?ik=0d0602886e&view=pt&search=all&permthid=thread-f%3A1712967225599758082%7Cmsg-f%3A1712967225599...  2/2
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9/17/22, 7:58 PM Gmail - Re: Welcome Back TaxAide Volunteers!

M Gma || Tina vonSchweinitz <tinavon86@gmail.com>

Re: Welcome Back TaxAide Volunteers!
1 message

Diane Vince <dizanvince@gmail.com> Thu, Sep 1, 2022 at 6:25 PM
To: Tina vonSchweinitz <tinavon86@gmail.com>

Hello Tina!

Welcome aboard!

Here's the agenda for New Volunteer Training in November. Planning to send training scenarios in October unless you
want them sooner. Training scenarios cover most all tax issues we see in TaxAide. Will have Chromebook for you in
November.

Happy to have you join us!

DV &

@ Agenda - New Volunteer Orientation.docx
15K

https://mail.google.com/mail/u/0/?ik=0d0602886e&view=pt&search=all&permthid=thread-f%3A1742709456930417328%7Cmsg-f%3A1742811679871... 1/1
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Generated From Link & Learn Taxes

Form 136 15 Department of the Treasury - Internal Revenue Service
(october 2022) | Volunteer Standards of Conduct Agreement — VITA/TCE Programs

The mission of the VITA/TCE return preparation programs is to assist eligible taxpayers in satisfying their tax
responsibilities by providing free tax return preparation. To establish the greatest degree of public trust, volunteers are
required to maintain the highest standards of ethical conduct and provide quality service.

Use of Form 13615: This form provides information on a volunteer's certification. All VITA/TCE volunteers (whether paid
or unpaid) must pass the Volunteer Standards of Conduct certification, and sign and date Form 13615, Volunteer
Standards of Conduct Agreement - VITA/TCE Programs, prior to working at a VITA/TCE site. In addition, return
preparers, quality reviewers, coordinators, and VITA/TCE tax law instructors must certify in Intake/Interview & Quality
Review and tax law prior to signing this form. This form is not valid until the coordinator, sponsoring partner, instructor, or
IRS contact confirms the volunteer’s identity, name and address with a government-issued photo ID, and signs and dates
this form.

Standards of Conduct: As a volunteer in the VITA/TCE programs, you must adhere to the following Volunteer
Standards of Conduct:

VSC #1 - Follow the Quality Site Requirements (QSR). VSC #4 - Do not knowingly prepare false returns.

VSC #2 - Do not accept payment, ask for donations, or VSC #5 - DO-nOt engage in criminal, infamous, dishonest,

accept refund payments for federal or state tax return notoriously disgraceful conduct, or any other conduct

preparation from customers. considered to have a negative effect on the VITA/TCE
programs.

VSC #3 - Do not solicit business from taxpayers you help ) )

or use the information you gained about them (their VSC #6 - Treat all taxpayers in a professional, courteous,

information) for any direct or indirect personal benefit for and respectful manner.

yourself or any other specific individual.

Failure to comply with these standards could result in, but is not limited to, the following:
» Removal from all VITA/TCE programs;

« Inclusion in the IRS Volunteer Registry to bar future VITA/TCE activity indefinitely;

» Deactivation of your sponsoring partner’s site VITA/TCE EFIN (electronic filing ID number);

» Removal of all IRS products, supplies, loaned equipment, and taxpayer information from your site;
» Termination of your sponsoring organization’s partnership with the IRS;

» Termination of grant funds from the IRS to your sponsoring partner; and

Referral of your conduct for potential TIGTA and criminal investigations.

Taxpayer Impact: Taxpayer trust in the IRS and the local sponsoring partner organization is jeopardized when ethical
standards are not followed. Fraudulent returns that report incorrect income, credits, or deductions can result in many
years of interaction with the IRS as the taxpayer tries to pay the additional tax plus interest and penalties. This can result
in an extreme burden for the taxpayer as the taxpayer tries to resolve the errors made on their return.

Volunteer Protection: The Volunteer Protection Act generally protects unpaid volunteers from liability for acts or
omissions that occur while acting within the scope of their responsibilities at the time of the act or omission. It provides no
protection for harm caused by willful or criminal misconduct, gross negligence, reckless misconduct, or a conscious,
blatant disregard of the rights or safety of the individual harmed by the volunteer.

For additional information on the volunteer standards of conduct, please refer to Publication 4961, Volunteer Standards
of Conduct - Ethics Training.

Privacy Act Notice — The Privacy Act of 1974 requires that when we ask for information we tell you our legal right to ask for the information, why we
are asking for it, and how it will be used. We must also tell you what could happen if we do not receive it and whether your response is voluntary,
required to obtain a benefit, or mandatory.

Our legal right to ask for information is 5 U.S.C. 301. We are asking for this information to assist us in contacting you in regards to your interest and/
or participation in the IRS volunteer income tax preparation and outreach programs. The information you provide may be furnished to others who
coordinate activities and staffing at volunteer return preparation sites or outreach activities. The information may also be used to establish effective
controls, send correspondence and recognize volunteers. Your response is voluntary. However, if you do not provide the requested information, the
IRS may not be able to use your assistance in these programs. Please note: Sponsoring organizations may perform background checks on their
volunteers.

IRC 7216(a) - Imposes criminal penalties on tax return preparers who knowingly or recklessly make unauthorized disclosures or uses of information
furnished in connection with the preparation of an income tax return. A violation of IRC 7216(a) is a misdemeanor, with a maximum penalty of up to
one year imprisonment or a fine of not more than $1,000, or both, together with the cost of prosecution.

Catalog Number 38847H WWW.irs.gov Form 13615 (Rev. 10-2022)



Generated From Link & Learn Taxes

Volunteer:

By signing this form, | declare that | have completed Volunteer Standards of Conduct certification and have read, understand, and will
comply with the standards of conduct. | also certify that | am a U.S. citizen, a legal resident, or otherwise reside in the U.S. legally.

Full name (please print) Volunteer position(s)

Bettina von Schweinitz 02 - TCE - AARP Volunteer [ ] IRS Employee
Home address (street, city, state and ZIP code)

14320 Tandem Blvd Apt 5405, Austin, Texas 78728

Email address Daytime telephone Sponsoring partner name/site name
tinavon86@gmail.com 5129682319 AARP Foundation TaxAide

Number of years volunteered (including this year) | Signature (electronic) OR Signature (type/print) Date

2 Bettina von Schweinitz 11/29/2022

Volunteer Certification Levels (Add the letter "P" for all passing test scores)

Volunteer Standards . : p i .
Intake/Interview Site : 0 , uerto RICO | Foreign
(Regzi?e%n%lﬁc;LL) & Quality Review Coordinator Basic | Advanced | Military | International 1 5 Students
P P P

Optional Tests

Federal Tax Law Update Test Only for Circular 230 Professionals (C230)

Federal Tax Law Update Test for Circular 230 Professionals (C230): Only volunteers in good standing as an attorney, CPA, or Enrolled Agent can take this
certification. The license information below must be completed by the volunteer and verified by the partner or coordinator. Refer to Publication 5683, VITA/TCE
Handbook for Partners and Site Coordinators, for additional requirements and instructions.

Note: Advanced certification is necessary to qualify for Continuing Education (CE) Credits. The C230 test does not qualify the volunteer to receive CE Credits. Refer
to Publication 5362, Fact Sheet: Continuing Education Credits for VITA/TCE Partners and Volunteers, for additional requirements.

Professional designation Licensing jurisdiction Bar, license, registration, or Effective or Expiration date
(Attorney, CPA, or Enrolled Agent) (state) enrollment number issue date (if provided)

Coordinator, Sponsoring Partner, Instructor or IRS Contact: By signing this form, | declare that | have verified the required certification level(s) and
government-issued photo ID for this volunteer prior to allowing the volunteer to work at the VITA/TCE site.

Approving Official's name and title (printed) Signature (electronic) Signature (type/print) Date
(coordinator, sponsoring partner, instructor or IRS contact) OR

Parent/Guardian: By signing this form, | declare that | give permission for my child to volunteer in the VITA/TCE program.

Parent/Guardian name (printed) Signature (electronic) OR Signature (type/print) Date

For Continuing Education (CE) Credits ONLY
(to be completed by the coordinator or partner)

Instructions: Complete this section when an unpaid certified volunteer is requesting Continuing Education (CE) credits. CE credits will not be issued
without a PTIN for Enrolled Agents or Non-credentialed preparers. CPAs, attorneys, or CFPs do not require a PTIN; however, they must check with their
governing board requirements for obtaining CE Credits. The coordinator, sponsoring partner, or instructor must sign and date this form and send the
completed form to the SPEC territory office or relationship manager for further processing. Refer to Publication 5362, Fact Sheet: Continuing Education
Credits for VITA/TCE Partners and Volunteers or Publication 5683, VITA/TCE Handbook for Partners and Site Coordinators, for additional requirements and
instructions.

First and last name on PTIN account Volunteer Preparer's Tax Identification Number (PTIN) | CTEC ID number (if applicable)
Bettina Vonschweinitz P-0 0 4 0 5 0 1 9 A-_
Address (VITA/TCE Site or teaching location) Site Identification Number (SIDN)
s-
Professional Status (check only one box)
[] Enrolled Agent (EA) [] Certified Public Accountant (CPA) Non-credentialed tax return preparers
» ) ) participating in the IRS Annual Filing Season
[ ] Attorney [ ] Certified Financial Planner (CFP) Program (AFSP)
|:| California Tax Education Council (CTEC) Registered Tax Return Preparer (CRTP)
Certification Level Volunteer Hours
(Check only one box below) (Minimum of 10 volunteer hours required to issue CE Credits)
[] Advanced Total hours volunteered (qualifies for 14 CE credits)
OR OR
[] Advanced and One or More Specialty Courses Total hours volunteered (qualifies for 18 CE credits)

Coordinator, Sponsoring Partner, or Instructor: By signing this form, | declare | have validated that the reported volunteer hours are based on the
activities this volunteer performed in my site or training facility.

Approving Official's (printed) name and title Signature (electronic) Signature (type/print) Date
(coordinator, sponsoring partner, instructor) OR

Catalog Number 38847H WWW.irs.gov Form 13615 (Rev. 10-2022)
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173. END, LAST PAGE
EXTRA

A. Index Alt-Shift-X
B. Print Cntl-P

1.  FILING REQUIREMENT

See Key Information Attachement and Tax Book

Even if not required to file, may want to file to

1. Requesting a refund iftaxes were overpaid

2. Obtaining a refundable credit. Ex: Additional Child tax credit, Homebuyer credit, American Opportunity Credit, and others.
3. Establishing a capital loss or reporting a basis on Schedule D.

4. Have Health Care through Federal Market and received 1095-A and need to confirm Premium Credit

2. 1040EZ REQUIREMENTS
You can use Form 1040EZ if all the items in this checklist apply.

Your filing status is single or married filing jointly. If you were a nonresident alien at any time in 2011, see Nonresident aliens below.

You do not claim any dependents.

You do not claim any adjustments to income. Use TeleTax topics 451-453 and 455-458 in Section 6, later.

You claim only the earned income credit. Use TeleTax topics 601-602, 607-608, and 610-612 in Section 6, later.

You (and your spouse if filing a joint return) were under age 65 and not blind at the end of 201 1. If you were born on January 1, 1947, you are considered to
be age 65 at the end of 2011 and cannot use Form 1040EZ.

Your taxable income (line 6 of Form 1040EZ) is less than $100,000.

You had only wages, salaries, tips, taxable scholarship or fellowship grants, unemployment compensation, or Alaska Permanent Fund dividends, and your
taxable interest was not over $1,500.

If you earned tips, they are included in boxes 5 and 7 of your Form W-2.

You do not owe any household employment taxes on wages you paid to a household employee. To find out who owes these taxes, use TeleTax topic 756 in
Section 6, later.

You are not a debtor in a chapter 11 bankruptcy case filed after October 16, 2005.

You do not have “Allocated Tip” on W2 box 8 (must use f1040)

You do not receive a 1095-A for Health Market Place plan

If you do not meet all of the requirements, you must use Form 1040A or 1040.

3. 1040A REQUIREMENTS
You can use Form 1040A if all six of the following apply.

1: You only had income from the following sources:
Wages, salaries, tips.
Interest and ordinary dividends.
Capital gain distributions.
Taxable scholarship and fellowship grants.
Pensions, annuities, and IRAs.
Unemployment compensation.
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